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INTRODUCTION

YOU ARE WELCOME is a Europe for Citizens project (Networks of Towns) which arose from 
the recognition of the risks posed by the rise of xenophobia, intolerance and discrimination 
in Europe . The project brings together eleven partners from eight countries in Europe 
committed to supporting migrant and refugee integration, community development and 
promoting evidence–based policymaking in the area of migration . The project’s aim is 
to deconstruct the process of the stigmatisation of migrants, help communities involved 
overcome stereotypes and develop counter narratives for more accurate perceptions of 
migrants and refugees in the participating countries . 

One of the actions framed in the project is, to provide other organisations, institutions, 
professionals and the general public with a guidebook that includes best practices in the 
de-stigmatisation of migrants and refugees . The guidebook summarises the work of the 
partners throughout the project and aims to act as a useful tool for future projects and 
organisations, focused on tackling hate speech and deconstructing the process of the 
stigmatisation of migrants, as well as on promoting tolerance and acceptance within 
the European Union . It has been developed with the intention to encourage democratic 
and civic participation of citizens by offering opportunities for societal and intercultural 
engagement and volunteering at Union level . Thus, the idea is to create a multiplier effect 
beyond the duration of the project and among a wider audience besides those directly 
involved in the project activities by fostering intercultural dialogue, mutual understanding 
and civic participation of third-country nationals . YOU ARE WELCOME aspires to extend its 
social impact beyond the project closure and therefore to connect with a wider European 
community .

Summing up, this guidebook features best practices in promoting cultural exchange, 
understanding and diversity in the Czech Republic, Denmark, the former Yugoslav Republic 
of Macedonia, Germany, Greece, Hungary, Slovakia and the United Kingdom through the 
implementation of local and transnational workshops, campaigns and public events that 
use art, culture, media and non-formal learning methods to convey the project’s messages .  
It also showcases the current situation of the participating countries with regard to the 
refugee issue that arose in 2015 and their integration policies . The guidebook summarises 
as well the results of the survey under the title “How we view each other” that was conducted 
by all partners in their cities in order to document and analyse what native citizens think 
about the third-country nationals and vice versa . 
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Partner Organisations

P1 Lead partner       Jugend-& Kulturprojekt e .V .          

P2 Associated       Landeshauptstadt                            
            partner                 Dresden   

P3 Associated       Memorare Pacem e .V .                     
            partner

P4 Associated       GlaserJakab                                     
            partner                 Emlekalapitvany

P5 Associated       Oldham Metropolitan                       
            partner                 Borough Council

P6 Associated          AddArt                                                
            partner 

P7 Associated          Otherness project                            
            partner

P8 Associated          Centre for Intercultural                    
            partner       Dialogue – CID
 
P9 Associated          Institut pro                                
            partner                 regionaini rozvoj

P10 Associated       Aristotle University of                    
            partner                 Thessaloniki

P11  Associated          Association for Development,        
            partner                 Education and Labour

Dresden, Germany

Dresden, Germany

Dresden, Germany

Budapest, Hungary

Oldham, United Kingdom

Thessaloniki, Greece

Helsingor, Denmark

Kumanovo, FYROM

 
Prague, Czech Republic

Thessaloniki, Greece

Stropkov, Slovakia
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Main project goals:
 � define, identify and tackle hate speech 
 � combat xenophobia, intolerance, discrimination 
 � support refugee and migrant inclusion 
 � foster policymaking at Union level and community development
 � help communities of the partners involved in the project, overcome stereotypes
 � contribute to citizens’ understanding of Europe and its diversity
 � foster European citizenship and improving conditions for civic and democratic 

participation at Union level .

Specific project goals:

 � promote peace, EU’s values and the well-being of its peoples by stimulating debate, 
reflection and the development of networks

 � encourage democratic and civic participation of citizens at Union level by developing 
their understanding of the Union’s policymaking process, promoting opportunities 
for societal and intercultural engagement and volunteering at Union level .

During the research phase, the survey “How we view each other” was conducted with 
the aim to assess how hate speech and propaganda arise on the fertile ground of fears 
regarding economic stability and personal safety in selected communities, and how they 
contribute to radicalise behaviours of both the native communities and the new arrivals . 

The research phase was a key action, making it possible to gather information about how 
people residing in Europe feel about migration, refugees, intercultural understanding and 
living together . This information gave a better insight into the situation across Europe, 
highlighting the need to foster intercultural exchange and to help citizens and third-
country nationals understand each other better and be more accepting towards each 
other by bringing them into contact through informal meetings, volunteering actions 
and workshops . The research phase was followed by the implementation of local and 
transnational workshops .

The workshops involved third-country nationals legally residing in the EU and native citizens 
from different age groups with the aim of changing attitudes and breaking stereotypes 
about “other” and different cultures . The workshops were based on different forms of art 
so that the participants could express themselves through visual and performing arts and 
use their creative skills .  Each partner used a certain method and tools based on their 
expertise, resources and experience .

In order to raise awareness of the situation that third-country nationals face when arriving in 
a new country, the project partners have designed and implemented a series of campaigns, 
both online and physical ones, that focus on presenting a factual insight into the current 
position they occupy . By initiating local and transnational campaigns that provide more 
accurate representations of refugees, migrants and third-country nationals, it is possible 
to encourage people to be more tolerant, accepting and open to different cultures . 
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Transnational Meetings & Events

1 . Kick-off meeting & event in Dresden, DE                                 7-10 April 2017

2 . Transnational event in Thessaloniki, GR                       24-27 November 2017

3 . Transnational event in Budapest, HU                                       23-26 May 2018

4 . Final transnational event in Dresden, DE                                 16-19 November 2018

Each partner was assigned to produce two sets of videos: one set targets EU citizens, 
promotes tolerance and the respect of common values and seeks to create a more accurate 
perception of third-country nationals through counter narratives; the other set targets 
refugee audiences in an effort to assist them in understanding cultural differences, the 
society norms of the European countries involved in this project and explaining ways of 
smooth integration into European societies . Both sets of educational videos contribute to 
citizens' understanding of the Union, its history and diversity and prompt reflection on the 
ideas of European citizenship, civic participation and democratic ownership at both local 
and Union level . In addition, four transnational events were held bringing together citizens 
to participate in planned activities promoting cross-cultural exchange, understanding and 
respect towards “otherness” . International artists, performers, policy makers, sociologists, 
film directors, researchers and academics were invited to share their viewpoints on migration 
and hate speech in round-table discussions . Art and photo exhibitions, music, dance and 
theatre performances, short film, animation film and documentary film screenings and art, 
media and storytelling workshops provided the attendants with food for thought and aimed 
to break stereotypes against third-country nationals and foster cross-cultural exchange .
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The migrant/refugee issue in the 
partner countries

In order to understand the context of the project, it is deemed necessary to provide an 
overview of the current sociopolitical situation regarding the refugee/migrant issue in the 
countries of the partner organisations . 

Czech Republic

In 2015, the Czech Republic became a transit country for those refugees who were using 
the Western Balkan Route to reach Germany; although, compared to the rest of the Member 
States that comprise the Visegrad Group (V4), it was not substantially affected by this 
route . However, this led to an internal crisis, since many refugees heading to Germany 
were detained under the Dublin Regulation and were returned to Hungary or taken to the 
three detention centres that were established in the Czech Republic . The living conditions 
in these centres were deplorable because of the limited access to basic necessities . 
Moreover, not only adults but also children and whole families were detained in these 
centres . The Czech government was harshly criticised by many humanitarian organisations 
who claimed that these detention centres were violating human rights . 

The government’s position on the so-called refugee crisis at national level has been built 
around security as the primary consideration; thus, in July 2015, a Migration Policy Strategy 
was approved which was mainly based on securitisation rather than on the integration 
and inclusion of refugees into Czech society . Moreover, the government rejected the quota 
established by the European Union in order to resettle the refugees in a proportional way 
in each Member State of the EU . That day, when the quotas should have been established, 
all Czech leading politicians rejected it . Former prime minister, Bohuslav Sobotka, said: 
“Mandatory quotas and redistributing refugees regardless of their will is not a sustainable 
solution for the current migration crisis” (Reuters, 2015) .

At the same time, the Czech political leaders emphasised several times that they would 
proceed in the way for the quotas to be rejected at European level, which the prime minister 
reconfirmed two weeks later at the meeting of the Prime Ministers of the V4 countries 
with the French president François Hollande in Bratislava . The Czech Republic had the 
obligation to accept around 1,853 refugees . However, comparing the numbers of asylum 
applications, the total number of decisions made by the Czech institutions and the number 
of rejections after the refugee crisis started, Eurostat data clearly shows that in 2015 the 
rejected asylum applications make up 100% of the total decisions . This is, every single 
final decision made by Czech authorities was “rejected”. However, this is not something 
rare. If we have a look on the following infographic, we can see that most of the final 
decisions since 2012 have been rejections:
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Although there are many refugee centres and civil society organisations helping refugees in 
the Czech Republic, the Czech society has a negative perception of migrants and refugees 
as some polls have stated that 77% of inhabitants would agree on an immediate resettling 
of refugees to the country through which they first entered the European Union.

ASYLUM APPLICATIONS AND FINAL DECISIONS

Denmark

In 2015, the events coined by the international media as ’refugee crisis’ label the new 
arrivals and their impact on the receiving societies with generalising and catastrophising 
terms. From 2002, and more significantly from 2015, the immigration law in Denmark 
has been changed numerous times: “Changes include reducing the amount of monetary 
assistance to asylum seekers, delaying family reunification and proposing confiscation 
of assets to pay for the housing and support of the asylum seeker” (Hofverberg, Foreign 
Law Research Consultant). These legal modifications make it difficult to interpret and fully 
understand the legal framework itself, as One World Centre highlights: “The numerous 
changes made to the immigration law make it very difficult for lawyers to make sense of 
it all . In the long run it creates real human rights issues” (Lucienne Jørgensen, Human 
Rights expert 2018) .

The asylum-seeking procedure in Denmark usually takes years and all applications are 
decided on an individual basis . Learning the Danish language and getting a job as soon as 
possible in order to contribute to the welfare society are highly prioritised . The research-
based articles published on the site refugees .dk (http://refugees .dk), as part of Refugees 
Welcome, both in Danish and English, led by Michala Clante Bendixen, a multiple award-
winning activist and researcher, founder of “Refugees Welcome”, provide an interesting 
insight into this topic . In the following paragraph we quote data from her research and 
findings (Michala Clante Bendixen, 2018), together with a graph: 
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RESIDENCE PERMITS TO REFUGEES 2008-2017
(incl . humanitarian and resettlement)

Former Yugoslav Republic of Macedonia

The current situation in the former Yugoslav Republic of Macedonia has not changed or 
improved much throughout the year 2018 . According to the latest monthly reports from the 
Helsinki Committee for Human Rights of the Republic of Macedonia, in the scope of the 
project Help on the Route1, groups of refugees from smuggling routes are still encountered 
by the Macedonian police . The countries of origin of the refugees in the country are mostly 
Afghanistan, Pakistan and Iran, with smaller numbers coming from Iraq, Syria, Bangladesh, 
Morocco, Algeria and Sri Lanka . Several reports state that the direction of movement has 
not changed and that the main entrance to the country is either from Serbia or Greece and 
the main goal is to continue to the Western European countries or to go back to Greece 
because of its status as a member of the European Union .

The number of refugees in the transit centres of Tabanovce (Kumanovo) and VinoJug 
(Gevgelija) is in constant fluctuation. VinoJug (Gevgelija) hosts an average of 30 people. 
A lower frequency of movement is noted in the transit centre of Tabanovce (Kumanovo), 
where, according to the last report dating from September 2018, 10-15 refugees were being 
accommodated, most of which were men . However, the situation in VinoJug (Gevgelija) 
was different: in the month of August 2018, a higher frequency of movement was reported, 
with 57 refugees arriving in just one day . Despite this increased number, according to the 
report, a large number of refugees were pushed back to Greece by the Macedonian police . 
The report states that “according to the observation of the field monitors, 183 migrants 
(mostly men, seven women and three children) were caught and pushed back to Greece 
in a 3-day period of time” (Help on the Route, 2018:3) . 
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Germany

Due to its powerful economy and good living conditions, among many other variables, 
Germany has been a receiving country regarding migration trends for many years . This 
is one of the main reasons why Germany has been receiving many of the refugees and 
migrants escaping either war or pitiful living conditions in their home countries . Although it 
is not easy to have an exact number of new arrivals, the asylum applications that countries 
receive serve as a good indicator . The following graphic shows data corresponding to 
Germany and the European Union:

As far as the conditions in the transit centre and the camp are concerned, they are adequate 
for meeting the needs of the refugees who are transiting . It is very important to highlight the 
presence of the national and international organisations and authorities that are working 
on enabling humane conditions for a safe transit of refugees and migrants . According 
to the report (Help on the Route, 2018), medical treatment is available to everyone and 
those in need of additional care are taken to the city hospitals of Kumanovo and Gevgelija, 
respectively . In case of emergency, patients are taken to the capital, Skopje . Regarding 
the access to asylum, it is available to everyone. According to the reports from the field 
monitors, during the month of August 2018, three refugees asked for asylum . The seekers 
were from Sri Lanka and Bangladesh and were immediately transported to the Centre for 
Asylum Seekers of Vizbegovo, Skopje .

GERMANY - ASYLUM APPLICATIONS (2011-JULY 2018) . SOURCE: EUROSTAT
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GERMANY - FOREIGN BORN OVER TOTAL POPULATION (2011-2017) . SOURCE: EUROSTAT

The purple area shows the asylum applications in Germany over the total number in 
the rest of the European Union . The rising tendency both in the European Union and 
in Germany radically stops by late 2016, probably due to the restrictive border policies 
applied in the countries of transit and the EU-Turkey Deal . The number reached its 
peak in Germany in August 2016, constituting 68,23% of the total number of asylum 
applications in the European Union . However, these peaks described above do not have 
such an enormousimpact on the overall population of Germany (as many consider) . The 
following graphic portrays the foreign-born population in comparison to the native-born 
population in Germany (between 2011 and 2017) . The difference between 2011 (before 
the refugee crisis) and 2017 (after the late 2016 peak) is almost unrecognisable . In 
fact, the percentage of foreign-born people living in Germany is 11,14% in 2011, rising 
to 14,67% in 2017, which means a difference of 3,53% after the refugee crisis and the 
peaks in late 2016 .

To sum up, according to the Eurostat data, asylum applications and new arrivals in Germany 
reached their peak in late 2016 . Following this, they drastically declined and tended to 
stabilise . Germany appears as the main asylum country in the EU . At the same time, the 
foreign-born population in Germany rose from 11,14% in 2011 to 14,67% in 2017, which 
is a significant increase, but almost unrecognisable in the graphics, as it entails a growth 
of 3,53% .
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Greece

After the unprecedented increase of the influx of refugees via the country’s marine borders 
since 2015, the closing of the “Balkan Road” in February 2016 and the declaration of EU-
Turkey on 18 March 2016, at least 55,000 refugee individuals remained in Greece unable 
to move, resulting in immense pressure on the Greek hosting system, which caused 
serious deficiencies and issues for many years. Until mid-2018, Greece received more 
than 23,000 applications for relocation to other EU countries . Most of those applications 
pursue relocation to Germany and France (more than 5,000 applications each) . Despite 
the introduction of critical legislation regarding the hosting and sheltering issues, which 
most positively influence the definition and protection of disadvantaged categories (law 
4375/2016) and also despite the significant national ventures to face the broad-scale 
hosting necessities, still many institutional defects exist and are becoming worse in frontier 
regions because of the consequential side aspects of the activation of the EU-Turkish 
Statement, which have had a negative effect on the efficiency of the relative institutional 
measures mentioned above and on the hosting system . 

In 2017, 26,305 asylum applications were submitted and 25,743 of those were put through . 
During the first months of 2018, 5,568 asylum applications were submitted and 5,948 
were put through . According to the Asylum Service itself, the average duration for the 
process is 107 days . This number refers to the average amount of time needed for a 
decision to be made on a first-level basis in the period of 2013-2017. The Greek state 
offers an accommodation license for three years minimum to the recognised refugees, 
the beneficiaries of subsidiary protection as well as the refugees by relocation. The 
beneficiaries of temporary and humanitarian protection do not apply to a special legislature; 
thus, they obtain an accommodation license for two years maximum as all the rest of the 
international citizens of third countries . 

In April 2018, Greek policy makers attempted to restructure the asylum process . In order to 
do so, the Ministry of Migration Policy launched a new legal framework aiming at meeting 
the European guidelines . These guidelines, coming from the European Commission and the 
powerful core of the EU countries, were based on accelerating the deportation of refugees 
and migrants seeking asylum in Greece . The main consequence of this new legal framework 
was a new tendency in which it was possible to go back to the initial state of restricted 
freedom of movement or imprisonment without respecting the procedural guarantees . 
From 46,124 deportation decisions issued in 2017, 25,810 were followed by a decision of 
retention compared to 14,864 decisions of retention in 2016 . Despite the declarations by 
the Minister of Immigration Policy about thousands of thousands of new hosting places 
inside the country and about decongestion of the islands, more than 17,000 individuals 
are still stacked with desperation inside reception centres on the islands, the capacity of 
which is not even 6,000 individuals in total . 
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The situation is also critical in Samos and Lesbos, where more than 8,300 refugees and 
migrants live in hotspot facilities with the capacity of 3,000, resulting in notable deficiencies 
and insufficient satisfaction of their everyday needs, such as medical care. Especially in 
the town of Moria in Lesbos the already sensitive situation has worsened even more: it 
is the camp that recently has been characterized by BBC as “the worst refugee camp in 
the world”, the place where the policies of congestion of refugees and migrants on the 
Greek islands has led to a sine die entrapment of more than 9,000 people (1/3 of which 
are children) in a camp with a maximum capacity of 3,000 people . According to Doctors 
Without Borders, the conditions at the camp of Moria are dangerous and extremely 
unhealthy, especially for children . Moreover, the hosting positions for unaccompanied 
underage refugees dropped to 1,530 during January 2018 compared to 1,896 in January 
2017, despite the proclaimed aim of the Ministry of Immigration Policies to create 2,500 
hosting positions for unaccompanied underage individuals till the end of 2017 . At the 
same time, 2,290 of 3,350 unaccompanied underage individuals are enlisted and waiting 
to be granted accommodation . 

It is important to say that on 6 February 2018, the Greek Council for the Refugees (2018) 
presented research which shows that the reports of illegal displacement of refugees 
towards the region of Evros is a constant that continuously rises . According to those 
denouncements, people who need international protection, applicants and other identified 
refugees, after passing through the borders of Evros, are arrested on Greek grounds, are 
held prisoners and are escorted by the police back to the borders, sending them back 
to Turkey . Despite the misery that was caused by the geographical restrictions for the 
refugees, the Greek principles insist on imposing them as a means for the implementation 
of the EU-Turkey agreement . However, during the last weeks, there has been a start of a 
slow and time-consuming process of transporting hundreds of refugees from the islands 
towards reception centres in Continental Greece .

Hungary

The number of registered asylum applications has multiplied in Hungary since 2013 . 43,000 
applications were filed in 2014. The number of applications kept rising throughout 2015. 
Most of the applicants come from Syria and Afghanistan. Apart from them, a significant 
number of asylum seekers originate from Pakistan and a growing number from Iraq . Until 
February 2015, many Kosovars sought asylum in Hungary as well . In 2015, Hungary built 
a border barrier on its border with Serbia and Croatia . The fence was constructed during 
the so-called European migrant crisis with the aim to ensure border security by preventing 
asylum seekers and immigrants from entering and enabling the option of entering through 
official checkpoints and claiming asylum in Hungary in accordance with international and 
European law . The number of illegal entries to Hungary declined greatly after the barrier 
was finished, as it effectively restricted the access to asylum in Hungary. Although most 
of the applicants leave Hungary within days or weeks, protecting the rights of those 
remaining in Hungary is an enormous task . During a discussion on EU migration, the 
European Commission stated that a Hungarian law that criminalises support for asylum 
seekers is illegal .
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Viktor Orban’s government passed a law in June (Bill No . T/333 amending certain laws 
relating to measures to combat illegal immigration, 2018) stating that anyone “facilitating 
illegal immigration” could face prison . The law was dubbed “Stop Soros” after the billionaire 
Hungarian philanthropist was accused of supporting Muslim migrants . Hungary restricted 
its integration support for recognised refugees and beneficiaries of subsidiary protection. 
For example, a mandatory and automatic revision of the refugee status at least every 
three years was introduced . The maximum period of stay in open reception centres after 
recognition was reduced from 60 to 30 days. Cash benefits as monthly pocket money, 
educational allowances and financial support for housing were stopped. On 31 March 
2016, the government’s list of “safe countries of origin” and “safe third countries” was 
expanded to include Turkey .

The so-called “national consultation surveys” are direct marketing campaign letters sent to 
every Hungarian household on behalf of the government of Hungary . They are supported 
by a countrywide billboard campaign as well as ads in pretty much every local paper and 
enjoy full support from the state and the Fidesz-dominated media . The campaign against 
George Soros and his alleged “Soros Plan” is the 7th campaign of this kind by the Orbán 
government since 2010 . They supposedly “ask the opinion of the people” but their results 
are not public, and the questions are rather rhetorical and often filled with fear mongering 
and scapegoating . They are heavily criticised not only for being “hate campaigns”, but also 
for being part of Fidesz’s efforts to set the political agenda – at the taxpayers’ expense .
There was a mail campaign about restoring the death penalty, another one blaming 
Brussels for our economic woes and another mail campaign right before Orbán’s anti-EU, 
anti-immigrant referendum “on migration and terrorism” in 2016 with questions like:

“Some think Brussels’ mishandling of immigration contributed to the advancement of 
terrorism. Do you agree with that?”

“Do you think Hungary will be a target of a terror attack next year?”

“How important do you think are the advances of global terrorism (ISIS and recent attacks in 
France) in your life?” 

“Did you know that since the beginning of the immigration crisis more than 300 people died 
as a result of terror attacks in Europe?”

“Did you know that the Parisian terror attacks were committed by immigrants?”
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Slovakia

Slovakia is a culturally homogeneous country and did not count as a popular destination for 
migrants until entering the EU in 2004 . After that year, the increase of foreigners in Slovakia 
between 2004-2008 was the second highest among all EU Member States . Compared 
to 2004, the number of foreigners living in Slovakia has increased almost five times 
(from 22,108 in 2004 to 104,451 in 2017) . However, the number of foreigners in Slovakia 
compared to other EU countries remains low, the sixth lowest proportion of foreigners in 
the EU . Currently, foreigners represent 1 .9% of the population and their number is slowly, 
but continually increasing (IOM Slovakia, 2018) . 

With regard to the countries of origin of migrants in Slovakia, 41% of them are citizens of 
neighbouring countries (Czech Republic, Poland, Hungary, Ukraine, Austria) . Ukrainians 
have the highest representation in Slovakia among all countries, around 15 .4% . Citizens of 
southern and eastern European countries (Romania, Bulgaria, Russia, Serbia) form 22 .8% 
of all foreigners . More than half of all foreigners in Slovakia are from other EU countries 
(51 .8%) . In 2017, people from more than 135 countries of the world were working in Slovakia 
(IOM Slovakia, 2018) . From 1993, Slovak institutions responsible for the asylum process 
received 58,633 asylum applications and out of these, only 849 were granted asylum and 
709 were granted supplementary protection as form of international protection (Ministry 
of Interior Slovakia, 2017) . 

According to the research conducted by Gallup (2017) that was realised in 183 countries 
on the acceptance of migrants in 2017, Slovakia ranks as the fifth worst. In 2017 the 
Slovak Republic (Ministry of Interior Slovakia, 2017) granted asylum to only 29 people . 
Most often asylum seekers are from Afghanistan, Vietnam, Iraq, Syria and Pakistan . These 
low numbers relate to the fact that the opinions of Slovak people towards refugees and 
migrants are biased . Several public opinion surveys, as well as the Eurobarometer (437, 
2015) indicated that most of the Slovak population acknowledges their negative attitudes 
towards refugees, branding Slovakia as one of the most racist and xenophobic countries 
in Europe . 
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United Kingdom

The United Kingdom has been a receiving 
country for many decades now . This 
is the reason why the country has a 
multicultural population, especially in 
the urban areas . Oldham is one of the 
municipalities of the urban agglomeration 
known as Greater Manchester, one of the 
biggest and more industrialised in the 
UK . Due to the census being done in 2011 
we do not have large amounts of data 
on who are our new arrivals . This has 
made it difficult to not only understand 
where new arrivals are coming from, 
but also where in the Borough they 
are moving to . We saw a large rise in 
Oldham of new arrivals in 2014 mainly 
from Eastern Europe but we have also 
seen residents move from Italy, France 
and Spain . These residents received 
asylum in the mentioned countries but 
were originally from countries such as 
Pakistan and Nigeria .The main issue 
regarding the integration of third- country 
nationals is the position of a good part 

of the public opinion, as xenophobia, racism, hate speech and rejection to migrants and 
refugees rose during the last years .  

For instance, Social Media have been used by many groups to encourage hate crime and 
to share false information which unfortunately many residents believe and continue to 
share the posts . We struggle to change perceptions and try to myth-bust where possible 
to encourage residents to have more of an understanding of the new arriving communities 
but often come up against tensions . For example – Residents are often saying the EU 
residents come here for the benefits and houses. The truth being all EU jobseekers need 
to live in the country for at least 3 months before they can claim income-based JSA 
(Jobseeker’s Allowance), Child Benefit and Child Tax Credit and then there is further 
process they must go through before they can apply . But once something has gone into 
the media residents choose to believe this rather than the facts that are provided . This 
is an example of some of the posts that are shared on social media . Recent events, like 
Brexit or the Manchester Terrorist Attacks in May 2017, also had an impact on the public 
opinion . Due to the attacker’s family being refugees this made having conversations around 
this subject difficult with some of our residents who often shared racist views or refused 
to speak about integrating new arrivals in our existing communities . 
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Related links:  https://news .gallup .com/poll/209828/syrian-refugees-not-welcome-
easterneurope .aspx  https://data .europa .eu/euodp/data/dataset/S2077_83_4_437_ENG

Regarding Brexit and the campaign, a lot of focus was around asylum seekers and migrants 
coming to the UK and it was seen to be the reason for many voters to go and choose 
leaving the EU . In addition to this, right wing groups, such as the English Defense League, 
used this subject to try and instil hate against the new arrivals . The Manchester bombing 
had a massive effect on the communities in the UK .  More racist attacks were reported 
across the UK as a whole and Muslim communities were being targeted, within Oldham a 
local mosque door was set on fire and comments were shouted at our Muslim residents.
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POLICIES AND STRATEGIES
This section includes policies and strategies applied by the states of the project partners 
and actions taken by private institutions, civil society and international organisations with 
regard to the social integration of refugees and migrants whilst combating hate speech . 

Czech Republic

The migration policy of the Czech government is, on paper, in line with EU policies (Strategie 
migrační politiky České republiky, 2015). The individual key migration strategies then 
correspond to the Czech Republic’s commitments to its citizens and the EU . The primary 
strategy of the Czech Republic for migration is the integration of foreigners into Czech 
society through a separate integration policy and its strategies . Another strategy is to 
combat the criminal activity associated with illegal migration the fight against smuggling 
and human trafficking. The Czech Republic fulfils its obligations concerning the legal 
protection of refugees through a flexible asylum system. The Czech Republic is also 
involved in activities aimed at helping refugees abroad and thus in the prevention of 
further migration flows. This is mainly about strengthening humanitarian and development 
aid in third countries . In this area, the Czech Republic cooperates fully with the other EU 
Member States to ensure the safety of its citizens . Legal migration is considered by the 
Czech government to be beneficial to the Czech Republic and its citizens. This type of 
migration is supported by integration programs in the Czech Republic and operates in 
accordance with the European law .

The Czech Republic’s integration strategy pursues three primary objectives. The first is to 
strengthen the knowledge of the Czech language among foreigners residing in the Czech 
Republic . Emphasis is placed primarily on the supporting the education of children of 
foreigners. The Czech Republic also reflects the need for education in the Czech language 
in so-called ‘vulnerable groups’, i .e . female foreigners in the household or senior foreigners 
who are at risk of social isolation because of language barriers . Another objective is the 
economic self-sufficiency of foreigners. This objective includes measures to strengthen 
the position of foreigners in the Czech labour market so that they are not dependent on 
social aid . The main component of these measures is to disseminate information to foreign 
employees and employers and anti-discrimination programs . The third objective of the 
integration strategy of the Czech Republic is the orientation of foreigners in the Czech 
society and the development of relations between communities. This goal is fulfilled through 
projects of non-governmental and non-profit organisations supported by the government 
and EU funds . This objective primarily wants to prevent cultural misunderstandings and 
the spread of xenophobia or racism .

The Czech Republic applies the principle of gradual acquisition of rights in relation to the 
length of stay and the degree of integration of the migrant/refugee . Obtaining a permanent 
residency as the highest residency status guarantees full access to social rights, including 
access to public health insurance . Acquiring citizenship, which foreigners have the right to 
ask without having to give up their original citizenship, subsequently brings all the political 
rights and obligations of Czech citizens . Gradual recognition of rights is a strong incentive 
and motivation for foreigners to integrate into Czech society . The Czech government has 
established a State Integration Programme which provides help to migrants and refugees 
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by giving them housing, employment, education, social services, healthcare services and 
even Czech language courses . 

 Some public entities such as municipalities cooperate in the implementation of this 
programme with the Ministry of the Interior, but non-government and non-profit organisations 
also have an active role in providing some help to migrants and refugees . Some of these
organisations are Poradna pro integraci (Counselling Centre for Integration), Charita Česká 
Republika (Caritas Czech Republic), Organizace pro pomoc uprchlíkům (Organisation for 
Aid to Refugees), Centrum pro integraci cizinců (Centre for Integration of Foreigners), 
Sdružení pro integraci a migraci (Association for Integration and Migration) or InBáze, 
among many others . Each of these organisations provide the migrant with a different 
type of help, for instance, Poradna pro Integraci works as an integration advisor and its 
main purpose is to provide the newcomers counselling regarding the functioning of the 
Czech legal system, whereas Centrum pro integraci cizinců focuses on the integration 
of migrants into Czech society by organising workshops and activities . Also, some other 
entities such as the NGO Sdružení pro integraci a migraci fight for the rights of foreigners, 
or others like InBáze organise programmes aimed at migrant children .

Denmark

Along with the mainly strict official work of municipalities as governmental organisations, 
the most considerable help and orientation for new arrivals is provided by the Danish Red 
Cross and the Danish Refugee Council, along with the Refugees Welcome humanitarian 
organisation in Denmark . Integration in Denmark, acquiring the Danish language and 
entering the labour market as soon as possible to contribute to the Danish welfare system 
are highly prioritised in Denmark by both governmental and nongovernmental organisations . 
Especially in Copenhagen, a series of NGOs have been working or started working with 
the situation of the new arrivals, focussing on their integration into Danish society . The 
most significant areas covered by these organisations are: 

 � Refugee cafés which offer free Danish lessons and occasionally legal help;
 � Formal or non-formal activist organisations which inform both the Danish society 

as well as the refugees about their rights and possibilities to integrate in Denmark . 
An outstanding example is the Bridge Radio run by volunteers: http://www .
thebridgeradio .dk

 � Artistic endeavours where new arrivals, often together with Danish artists, have 
the opportunity to express their thoughts and talk about their experiences through 
various artistic fields. The Bækkelund International Residency Centre for Artists 
gave space to Susan Cohn from Melbourne, Australia, to express her opinion on 
the controversial Danish law introduced in 2016, according to which the Danish 
police is entitled to seize jewellery from asylum seekers (Dezeen .com, 2018) .

Helsingør is part of the capital region of Denmark and we found it important to connect 
with volunteers and organisations helping with the integration of new arrivals, to learn and 
understand how the regions away from the spotlight and the high focus of both governmental 
and nongovernmental institutions deal with the situation . Venligboerne Helsingør is a 
volunteer organisation led by Janne Gønborg Franck which offers a weekly community 
gathering with coffee and free Danish lessons for the newly arrived, mostly provided by 
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retired teachers, journalists and intellectuals from this area of Denmark . Whilst some 
cutting-edge performances and exhibitions have been organised in Copenhagen and even 
an art centre was dedicated to the refugees that was hailed in glossy art magazines, our 
attention was directed towards the long-term volunteer work that focuses on the everyday 
emotional and mental wellbeing of the refugee communities and how civic courage and 
persistence makes the difference in these often socially isolated small communities . It 
is deemed necessary to focus on this daily, oftentimes routine work, as it is vital for the 
integration process into the receiving society and we wanted to stress its importance so 
that local communities and NGOs could follow our example . The Helsingør municipality 
does not have a budget for projects concerning the mental and health support of refugees, 
similarly, after several attempts to reach out to various local institutions and organisations 
and after some meetings, Othernessproject and thus YOU ARE WELCOME did not receive 
any further financial input or support in Denmark. Freedom of speech and hate speech 
are often dealt with in the Danish society and, similarly to the Immigrant Law, they are a 
controversial topic . Freedom of speech and freedom of the press in Denmark are ensured 
by § 77 of the constitution:

“Anyone is entitled in print, writing and speech to publish his or her thoughts, yet under
responsibility to the courts. Censorship and other preventive measures can never again be 

introduced"..

The major punishable acts are, child pornography, libel, blasphemy and hate speech/ 
racism . Reviewing the history and the content of the Danish legislation, the International 
Civil Liberties Alliance (ICLA) published their observations regarding the Article 266b of 
the Danish penalty law which does not distinguish between true and false statements: 
"Any person who publicly or with the intention of dissemination to a wide circle of people makes 
a statement or imparts other information threatening, insulting or degrading a group of people 
on account of their race, colour, national or ethnic origin, belief or sexual orientation, shall be 
liable to a fine, simple detention or imprisonment for a term not exceeding two years" . 

Originally, the Article passed in 1939 was meant to condemn anti-Jewish manifestations 
and nowadays it is used – with little effect – to protect the Muslim community reaching 
to 4% of the population of Denmark . During the recent years, blasphemy, hate speech 
and freedom of speech have been called into several debates and dialogues, especially 
after the publications of the cartoons of Prophet Muhammad (2005) and after a man was 
charged with blasphemy for posting a video of a burning Quran on Facebook (2015) . 

Rasmus Brygger, author of the New York Times, observes in one of his articles that the 
strict regulation of freedom of speech might become a tool to suppress other political 
or religious views and lead to the oppression of minorities . He brings up the murder of 
the anti-Muslim caricaturist: “After Mr. Hedegaard was shot (but not killed) in 2013, various 
Muslim groups spoke out against the attack and defended his right to express his views, no 
matter how offensive to them. That position — full openness, not regulation — is the best way 
forward and it’s inspiring that Muslim groups that have been targeted verbally, and perhaps 
insulted, are making the case. Too bad there aren’t more politicians who seem ready to do the 
same" (NY Times, 2017) .
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As the English magazine in Denmark reports, the Danish court judged a Facebook poster 
for hate speech against Muslims in autumn 2018, the punishment being a very small fine 
(The Local DK) . Although the issue is complex both in jurisdictional and societal terms and 
levels, several analyses and articles draw our attention toward dealing with delineating 
hate speech, freedom of speech and blasphemy with caution in order not to conclude into 
silencing minorities and the radicalisation of the society . Similarly, protecting the freedom 
of speech is inevitably connected to the fight against hate speech (El País, 2017).

Former Yugoslav Republic of Macedonia

The former Yugoslav Republic of Macedonia has several official policy papers on facilitating 
the integration of refugees and third-country nationals, such as the Law on International 
and Temporary Protection (2018) and the Strategy for the Integration of Refugees and 
Foreigners in the Republic of Macedonia (2017-2027),  accompanied by the National 
Action Plan for the Integration of Refugees and Foreigners (2017-2027) adopted by the 
Ministry of Labour and Social Policy . The Strategy and Action Plan are a continuation of 
the previous policy paper Strategy for the Integration of Refugees and Foreigners (2008-
2015) and define the context of integration, the system of integration, measurements for 
early integration and other key topics connected to integration which include monitoring 
and evaluation of this policy, housing, educational support, employment and vocational 
requalification, naturalisation and integration, acquiring citizenship, family reunification 
and getting the status of subsidiary protection . 

The Strategy sees the local integration as one of the three possible permanent solutions . 
The other two are the voluntary return to the country of origin and the resettlement in 
a third country . Upon its adoption, the Ministry of Labour and Social Policy established 
a project unit to coordinate the implementation of the identified measures - the Centre 
for the Integration of Refugees and Foreigners (hereinafter: Integration Centre) - as a 
multidisciplinary body through which the integration process can be supported in the 
short term by means of various activities to support employment and various vocational 
training projects . In the long run, the Integration Centre serves as a consulting centre 
for services where refugees can be informed and receive assistance in accessing all 
government services, including housing, health, social protection and education and 
receive the needed support for their integration based on the conditions agreed upon in 
the individual or family integration plans . 

Family integration plans are developed for all refugees who selected the local integration 
as the most desirable permanent solution, taking into account their individual wishes 
and needs . Since its inception in 2010, the Integration Centre has developed a total of 
196 family integration plans for 100% of the families who have applied for integration . 
Furthermore, the country also operates with a Reception Centre for Asylum located in 
Skopje with a capacity to accommodate 150 people, providing the asylum seekers with 
accommodation, food and health services and full access to a free legal counselling 
service and information . Regarding the asylum seekers’ formal access to the labour 
market, the Law on Employment and Work of Foreigners, allows asylum seekers whose 
asylum application is not regulated to apply for a work permit valid for three months (and 
with the possibility of extension) for a period of one year . Asylum seekers residing at the 
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 asylum centre can also be employed at the reception centre itself .

The Strategy, according to the laws of primary and secondary education, foresees free 
primary and secondary education for children with foreign citizenship or children without 
citizenship who reside in the country, under the same conditions as children who are 
citizens of the country . To enrol in university, refugees are obliged to pay tuition fees just as 
other foreign students staying in the former Yugoslav Republic of Macedonia . It is stated 
that teachers and other staff should receive trainings that will benefit both refugees and 
locals who are enrolled in institutions of the public education system and that it is the 
responsibility of the Ministry of Education and Science to prepare curricula for studying 
the Macedonian language, both for children and adults, to help them reach the language 
proficiency required in education or for practical use. Depending on the context, the number 
of hours to attend is different .

An integration course is foreseen within the Strategy and it should contribute to meeting the 
expectations of migrants and societies of admission by providing knowledge, understanding 
and insight into cultural, social and other types of traditions in Macedonia . Its main 
objective is to foster the independence of affected migrants in order to understand the 
constitution and embedded values and the host country’s management system . The Strategy 
recognises deficiencies in the role of local governments in the development of policies, in 
the implementation of measures or in the participation in any aspect of refugee integration 
procedures, as well as shortcomings in ensuring that any of the targeted measures  build 
the capacity of participants who work with refugees specifically at local (municipal) level 
in  sectors such as education, employment, or even general issues related to refugees . 
The Strategy also acknowledges that when formal concepts for early integration are 
introduced, it is noticeable that the system needs to introduce innovations in terms of 
capacity to implement the expected early integration measures .

Regrding Hate Speech, one of the most important actions is “The National Campaign 
against Hate Speech Online 3” . It was launched on 22 March 2013 as a joint effort of 
governmental and non-governmental institutions as part of the “Council of Europe” 
campaign . The national coordinator of the campaign was the Agency of Youth and Sport 
alongside other members of the National Committee among which was also the Centre 
for Intercultural Dialogue . This campaign was primarily aimed at young people aged 13-30 
in order to increase their responsibility for using the Internet, to determine the different 
perceptions and forms of hate speech on the Internet and their impact on young people, 
the consequences of disrespecting human rights in online communication, but also to 
build a network of anti-discrimination activists on various grounds . The campaign itself 
was not limiting freedom of speech online but had a series of activities to eliminate hate 
speech that has been increasingly prevalent in recent times, especially among young people 
who often use the internet and social networks in an unscrupulous and irresponsible way .
The campaign was also supported by the OSCE Mission in Skopje and, in support of the 
Centre for Intercultural Dialogue, it has been spread through numerous activities among 
which are the Schools on Hate Speech which foster the education of various actors in 
society such as young people and political youth wing parties on how to detect and 
combat hate speech .
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On another note, the Ministry of Internal Affairs has launched an application called the 
“Red Button 4” which is intended for the citizens to report any information in the area of 
child abuse, hate crime and incitement to violence as well as human trafficking, although 
it is appealed that for cases that are urgent or for which there is evidence, the citizens 
should immediately report it on the telephone number 192 . In the area of hate crime, there 
are the two options to choose from when reporting: hate crime or call for violence . The 
application also provides a clear explanation on what is understood by the term hate crime 
within the legal frameworks of the country and it defines it as ‘motivated by intolerance 
towards certain groups in society, based on prejudgements .’ This application was created 
since hate crime poses a threat to the security of individuals/groups and it can lead to 
conflict and violence of larger extent as well as due to the possibility that the crime might 
be a threat to the national and international security .

Germany

The main policy at German national level in terms of the social integration of third-country 
nationals is the Integration Act, implemented by the federal government on 25 May 2016 . 
According to the German Federal Government, the Integration Act is mainly focused on 
the following issues:

 � Taking integration courses at an early stage . This way, third-country nationals can 
learn the German language as soon as possible, improving their knowledge not only 
of the language, but also of how German society works and thus, are able to avoid 
the language barriers that might appear, especially during bureaucratic processes;

 � Legal certainty while undergoing vocational training . Trainees will be given exceptional 
leave to remain while they are undergoing vocational training . Those who are taken 
on by their training enterprise will be given a two-year right of residency .

 � The residence rule provides better means of control . One of the most important 
elements for a successful integration is accommodation and where it is located . 
In other words: where the person lives . In the future, a place of residence will be 
assigned for asylum seekers, trying to avoid agglomerations of asylum seekers 
living in the same districts, which can lead to future ghettoisation and therefore 
complicating the process of integration .

 � Job opportunities for refugees . This is, while the asylum claim is being processed, 
refugees can have access to meaningful employment .

 � Labour market priority check suspended . The Federal Employment Agency will 
suspend this measure so it can be easier for refugees who have good prospects 
of being allowed to stay in Germany to legally work in the country . However, this 
policy will depend on the regional job situation . 

 � Making it easier to do vocational training . Young refugees who have good prospects 
of being allowed to stay and other asylum seekers are to be able to start and 
complete a qualified vocational training course wherever possible. To make this 
easier, they too will now be eligible for a training grant .

 � Settlement permit dependent on integration . The German government is creating 
a powerful incentive to integrate with regard to unlimited settlement permits . Only 
those recognised refugees who have shown they are willing to integrate will be 
given a settlement permit .
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 � Uniform rule on permission to reside . In the future, asylum seekers will be granted 
permission to reside when they are issued with their arrival certificate. This willensure 
that asylum seekers have legal certainty and are given early access to the labour 
market and integration courses .

The integration courses consist of language and orientation courses . The orientation 
course gives an introduction to the German legal system, rights and obligations, values 
and culture . Furthermore, every German state has legal competencies in order to develop 
different policies and strategies in this regard . In addition to the social workers, working 
for both private and public institutions, there are also many volunteers helping with free 
language courses, workshops, support with daily routines and much more beyond the mere 
integration process . Many projects are aiming at connecting local people with refugees 
and third-country nationals, e .g . through collective sports or arts . The Free State of Saxony 
provides the ‘Welcome in Saxony’ brochure to refugees, which is, above everything else, a 
motto . The 16 states in Germany all say that they are diverse and open-minded towards 
refugees . This is called the ‘welcoming culture’ in Germany . Baden-Württemberg for 
instance is, like many others, aiming at working on the job opportunities for refugees . 
Also, administrative districts and volunteers are supposed to be supported more . New 
perspectives shall be opened through the state government’s support and the education 
for refugees shall be improved .

Regarding hate speech, the legal framework that regulates this sort of behaviour is the 
Netzwerkdurchsetzungsgesetz (2017) . It states that every owner of a social network must 
delete harmful contents within 24 hours . Besides that, Germany has several laws against 
the violation of personal rights which also concern incidents of hate speech . There are 
also several campaigns in Germany (like the “No Hate Speech” campaign) that encourage 
people to have solidarity with victims and to take a stand against racism . One way is 
the use of counter speech or hope speech that is used to rebut hate speech . The project 
“No Hate Speech Movement” works on encouraging journalists to work confidently and 
professionally against hate speech . They also want to educate multipliers and support 
activists . Many more projects aim to tackle hate speech, sometimes with a focus on 
homophobia, sexism, etc . but always aiming at reducing hate and intolerance . There are 
also attempts to integrate the work against hate speech at national level, like a petition 
in Hesse which demands a victim advice centre, an official agent for hate speech at 
every police station and more arrangements to stop hate speech and to make it easier to 
sentence the parties responsible .
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Over the last years there has been a tremendous increase of refugees seeking asylum in 
the EU. Greece is one of the EU countries that works as the first station after their long 
and difficult journey. The number of arrivals has risen rapidly within one year, from 2016 
to 2017 . In May 2018, new results showed that there were more than 60,000 refugees and 
migrants in the Greek region at that time . According to UNHCR, recent data on the arrivals 
showed that 41% were from Syria, 20% were Afghan and 15% were Iraqi . Several new arrivals 
get the permission for asylum at refugee camps . There are several circumstances under 
which asylum applicants are considered “high priority”, e .g . when they are involved in a 
family reunification process. The staff in the camps must be prepared and specifically 
trained according to strict rules and regulations . The importance of well-trained staff is 
the first step to provide help and support for the refugees. The same thing applies to the 
trainers of any other institution or NGO that works with refugees .

One of the most specialised teams is the team working with vulnerable groups like 
unattended minors, people with disabilities or diseases and victims of any kind of abuse or 
trafficking. In 2017, there were 2,275 unaccompanied minors in the Greek region. Some of 
them, belonging to the age group of 14 to 17 years old, had not been able to keep up with 
formal education since they had fled from their country. In this case, the trainer provides 
appropriate support to catch up, so that they can integrate more quickly . Another way to 
cover the lack of access to a formal education system is, organising group activities that 
help refugees to socialise, learn, release tension and feel more included to bring them 
together and let them share and communicate, if they are ready . Especially for adult 
refugees it is important to have something to do in order to feel productive . Seeking job 
positions outside the camps is more difficult and there is no proper foundation for that 
yet . Also, most of the arrivals do not have papers, as they are in the country illegally . An 
alternative approach is to offer jobs inside the camp or the institution . The staff checks 
the skills and abilities of the interested person and searches a matching position . For 
example, many refugees that can speak either Greek or English tend to work as translators . 
Those who have a job opportunity can evolve, become involved and adjust to the host 
society more easily .

As a matter of fact, the refugees’ integration and inclusion depends on two main factors: on 
the individual’s willingness and on the openness of the society . Greece has coped with an 
enormous wave of migration . This situation led to an unpredictable outbreak of xenophobia 
and Islamophobia, causing an increasingly hostile behaviour towards refugees . Using hate 
speech with provocative and disrespectful comments is a common social phenomenon . 
Some reasons are poor education and misinformation, causing locals to live in fear and 
insecurity . Raising social awareness can happen by organising activities so that the locals 
and the refugees have the opportunity to meet and interact . Also, social media can be very 
effective because people and organisations can share their experiences and can have a 
positive impact . The most recent case occurred in October 2018, where a refugee child 
attacked his classmate to defend himself against It is important to tackle hate crime on a 
political level as well as confront violent incidents with proper use of the justice system .
An effective method is to inform school students and educate them about the refugee/
migrant issue . Since refugee children have enrolled in Greek schools there have been lots of 
incidents of racism, mainly in the area of Central Macedonia and especially in Thessaloniki, 
with verbal or physical attacks . insults and threats at a school in Thessaloniki . 

Greece
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According to the UNHCR, 2,867 refugees resided in Hungary in December 2014 . In 2014 
there were 41,215 first-time asylum applicants coming from outside the EU, according to 
Eurostat (2018) . The numbers had been on the rise since 2013 when 18,565 people applied . 
According to Eurostat (2015), Hungary received over 65,000 first-time asylum applications 
in the first half of 2015, the second highest number (after Germany) in Europe. In 2014 the 
three main citizenships of asylum applicants were Kosovo (21,455), Afghanistan (8,795) 
and Syria (6,855) (Eurostat, 2014) . In 2015 the number of irregular entries increased with 
refugees coming via the Balkan Route from Serbia towards Hungary . However, for many 
of them Hungary is not the final destination, many continue the journey towards Germany 
or other European destinations. The government responded to refugee inflows with a wire 
fence constructed along the 175-kilometre border with Serbia in order to deter new entries . 

The government also announced fence-building on sections of the border with Croatia and 
considered fence construction on the border with Romania . In an incident after closing the 
border with Serbia, the Hungarian police used tear gas against immigrants on the Serbian 
side of the border . Earlier in 2015, the Fidesz government ran an anti-immigrant campaign, 
the “National Consultation on Immigration” . The campaign consisted of questionnaires and 
anti-immigrant posters . In July 2015, the Hungarian parliament passed amendments to 
the Asylum Act . The UNHCR raised concerns (UNHCR, 2015) about the amendment which 
may have led to denying assistance to asylum seekers, their deportation and prolonged 
detention . The Hungarian government stood in opposition to the quota system (Hungarian 
Government -Kormany-, 2015) voting against it along with three other Member States .

While Fidesz ran an anti-immigrant campaign, many Hungarians protested against it, 
renaming the consultation ‘National Insult’ and covering campaign posters with graffiti (for 
which activists were arrested). Crowd funding allowed financing a counter campaign (Open 
Democracy, 2015) . The governmental campaign was criticised by advocacy organisations 
and researchers (European Website on Integration, 2015) . Anti-immigrant protests took 
place in the country as well as demonstrations against the raising of border fences . Civil 
society organisations and volunteers were active in supporting refugees arriving in the 
country . Hungarians collected food, medicine and clothes . At train stations and around 
towns food and other basic goods were distributed to refugees and medical care was 
provided . Hungarian intellectuals, artists and politicians signed a solidarity appeal from 
Central Europe in response to the migrant crisis (Batory ORG, 2016) . Hungary’s parliament 
approved a package of bills that criminalise helping illegal immigrants, defying the European 
Union and human rights groups .

The legislation narrows the scope for action by non-governmental organisations (NGOs), 
making their workers liable for jail terms for helping migrants seek asylum when they are 
not entitled to it . Prime Minister Viktor Orban has led the eastern European opposition toEU 
quotas that aim to distribute asylum seekers around the bloc, criticising the open-door 
policy that German chancellor Angela Merkel proclaimed at the height of the European 
migrant crisis in 2015 .

Hungary



27

Very few beneficiaries of international protection – among them women and LGBTI people 
– decide to stay in Hungary, which is, in great part, due to their traumatic experiences 
in the transit zones and the extremely limited integration assistance available to them . 
Therefore, the following recommendations are made which could improve their chances 
of successful integration:

 � Provide social counselling, information provision, intercultural mediation and 
community programmes in the reception facilities .

 � Secure Hungarian language courses which take into consideration the special 
needs of women refugees (e .g . child care during the lessons, etc .) .

 � Make housing programmes available to people with international protection .
 � Provide full-scale employment assistance .
 � Create channels for enhancing interactions between refugees and the local 

community in order to reduce xenophobia and thus contribute to a more welcoming 
society in Hungary .

 � The Hungarian government’s publicly funded xenophobia campaign, ongoing since 
2015, must immediately stop .

 � Integration services should not solely be provided by non-state actors .
 � The state should devote the adequate resources for integration, namely 30% of 

AMIF as required by EU legislation as a minimum .
 � Integration assistance should be extended to two years .
 � More organisations should provide complex integration assistance .
 � There should be tailored services for the specific needs of women, children and 

LGBTI refugees and these activities need to be supported by the state .

Although the situation is far from good, there are several third sector organisations working 
on this topic . Regarding labour market integration:

 � The Artemisszió Foundation in collaboration with the Menedék Association has 
been active in a labour market integration project for two years, assisting 120 
people with internships, Hungarian language courses, labour market courses, 
consultation and competence testing .

 � The Kalunba Charity has provided counselling to 150 beneficiaries of international 
protection and has found jobs for 100 people since the summer of 2016 . This 
included preparing beneficiaries of international protection for the job interview 
and helping them, once they are employed, learn the actual tasks .

 � Mighelp (Migrants’ Help Association of Hungary) provides training that facilitates 
access to the labour market . The training sessions cover computer science, 
Hungarian language, drivers’ education and care for elderly people and young 
children. Since 1 June 2015, around 550 people have benefited from their services. 
In 2017, they also organised a gender-specific integration training.

 � The Maltese Charity has been managing a complex labour market integration 
programme since 1 January 2017, with 126 beneficiaries so far. They assist both 
the foreigners and the future employers and help the newly employed foreigners 
settle in the work environment . Individual mentoring and career consultations 
are also offered to the foreigners, while employers also receive information and 
assistance .
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Regarding Hungarian language learning:

 � The Baptist Centre for Integration provides Hungarian language classes through 
their social workers . They also have a large pool of volunteers who can give 
individually tailored private lessons . The social workers also inform refugees about 
the availability of Hungarian language courses offered by other organisations .

 � The Converzum Language School offers Hungarian language courses . Since 
1 June 2016, around 400 foreigners benefited from their courses. In order to 
facilitate access to the courses, care for children above three is available during 
the language course .

 � The Kalunba Charity provides Hungarian lessons both for the adults and children 
of the families that they assist. The Menedék Association organises Hungarian 
classes for beneficiaries of international protection through their volunteers.

Others also carry out community development programmes:

 � The Artemisszió Foundation has been active for many years now in building an 
intercultural community, bringing refugees and other foreigners and the host society 
closer and bridging the gap between the communities . At the end of 2017, there 
were over 160 people (both foreigners and members of the host society) in their 
intercultural group, meeting regularly .

 � The Menedék Association organises community programmes on a regular basis, 
including sport activities, cooking and activities for children .

Donations:

 � The Baptist Centre for Integration hands out donations (both food and non-food 
items) in cooperation with other organisations and private donors .

 � The Evangelical Lutheran Church provided donations on six to eight occasions in 
Budapest during the past year, as well as ‘crisis packages’ that include sanitary 
products for women .

 � The Kalunba Charity provides donations on a regular basis, including food, clothes 
and sanitary products .

 � The Maltese Charity provided clothes donations during the research period .
 � SOS Children’s Villages Hungary provides donations for mothers, which contain 

baby food, diapers and sanitary pads . It also offers an opportunity to consult a 
female gynaecologist, with the help of an interpreter .
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Slovakia

Responsible for the migrant integration process is mainly the Migration Office. Every 
asylum seeker has the right to be accommodated in a designated Migration Office that 
provides accommodation in dwelling units . There are also social workers available to help 
them integrate into the Slovak society . For example, they help them process documents, 
get access to the social and health system or to find employment. During the provision 
of subsidiary protection, a person can stay in a facility that accommodates foreigners 
granted subsidiary protection . Apart from accommodation, they are provided with meals, 
basic hygiene products and an allowance (pocket money - 0,40€ per day) . They are also 
granted a course of the Slovak language . Foreigners granted subsidiary protection get 
issued a foreigner’s passport by the police that entitles them to travel abroad .  There is 
no specific time frame in which the migrant should be integrated into Slovak society.

Currently, there are several NGOs involved in the refugees’ and migrants’ integration in 
Slovakia: IOM and NGOs such as: Human Rights League, Pokoj a Dobro, Marginal, ADRA 
and Charita Nitra provide services with the aim to integrate migrants and refugees by 
providing social, legal, psychological, financial, material and supplementary health support 
and assistance . They also provide lessons of the Slovak language and social-cultural 
education . In addition, IOM published didactic material for teachers on migration and also a 
documentary that reflects the opinions and attitudes of the Slovak public towards migrants 
through the eyes of migrants in Slovakia who tell their personal stories . Through the project 
“Skills2WORK”, the organisation promotes their labour market integration particularly with 
regard to recognising the skills and qualifications of refugees. Mareena brings refugees 
and locals together through various events in Nitra, where around 70 refugees from Iraq 
were settled, and Bratislava, where most of the foreigners live . They organise e .g . movie or 
games evenings, concerts, art workshops, Sunday brunches, hiking trips and coordinate 
volunteering activities for locals to help refugees with language integration .

Regarding Hate Speech, Slovakia was also involved in the Council of Europe campaign 
“No Hate Speech Movement” that started in 2013 with the aim to increase awareness 
among young people of hate speech on the internet . Most of the other initiatives during 
the last years in this field were implemented by various NGOs. “Youth Without Hate” was a 
project implemented for several years by the Regional Youth Council of Zilina and financed 
by EEA . There were various activities during the project, e .g . trainings for youth workers 
and youth leaders or the creation of methodology for youth workers and workshops at 
schools . As part of the project, they also started the campaign “CTR + Hate + Delete”, with 
aspects like a ‘good behaviour quiz,’ a discussion forum on bullying and a hate speech 
or blog section. The organisation Voices also organised a project financed by EEA called 
“Live against Hate Speech” . The goal of the project was to support active citizenship of 
young people and to motivate them to sensitivity, lead them toward understanding and 
the elimination of hate speech and discrimination through events and short films.
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The NGO People against Racism started a campaign called “Stop the Spread of Hatred 
on the Internet” and published short videos with relatives of victims of hate and a manual 
for people containing information on what they can do when they witness hate – e .g . 
arguments to use, tools of e-activism or legal advice . There were also discussions about 
this topic organised by various organisations or institutions, e .g . the Slovak Foreign Policy 
Association, ADEL Slovakia or the National Assembly in cooperation with the Embassy 
of Israel . Furthermore, there are several new initiatives and projects that have started 
recently . “People in Need Slovakia” is preparing a simple online form that everyone who 
has become a victim or witness of a hate crime can use to report the crime . It’s part of 
the international project “Hate Speech and Hate Speech Reporting”, implemented also in 
the Czech Republic, Hungary, Lithuania and Malta . 

The Slovak Institute of Youth started the pilot project “School without Hate” for primary 
and secondary schools, focused on the prevention of bullying and hate speech through 
educational activities, consultations or help with the establishment of partnerships 
with other institutions or schools. The government recently set up a police unit to fight 
extremism and hate speech in order to investigate crimes related to the support and 
funding of terrorism and exremism, hate crimes and hate speech . 

The Local Government Authority has several policies to adhere to in our approach to equal 
opportunities and dealing with hate crimes . Oldham Council is proactive in combating hate 
speech, it has commissioned the services of Stop Hate UK to not only provide a reporting 
service but to offer workshops and training . Oldham Council has third party reporting 
centres within communities so that residents can report within their own communities if 
they feel more comfortable in doing so . The information is shared on the Council’s website 
as well as within community centres, schools and libraries . The Community Safety and 
Cohesion Partnership Plan 2016-2019 is one of the main policy actions coming from the 
public institutions . It is produced alongside the Greater Manchester Policing Plan, has 
the objective of keeping people safe and building communities that live well together .

In 2013, 29% of people in Oldham did not feel that people from different ethnic backgrounds 
got on well together in their neighbourhood . These are sometimes a result of genuine 
issues – such as criminal and anti-social behaviour – but sometimes reflect a mutual lack 
of understanding and stereotyping of people from new communities . The plan sets out 
how Oldham Council is going to improve community cohesion, for example: work in close 
partnership with community, voluntary and counter campaign (Open Democracy, 2015) . 
The governmental campaign was criticised by advocacy organisations and researchers 
(European Website on Integration, 2015) .

United Kingdom
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The six objectives which set the foundations of the plan are (The Community Safety and 
Cohesion Partnership Plan 2016-2019):

 � Tackling crime and anti-social behaviour
 � Putting victims at the centre
 � Protecting vulnerable people
 � Dealing with terrorism, serious organised crime and maintaining public safety
 � Investing in and delivering high quality policing services
 � Building and strengthening partnerships

Thus, the plan is not focused on the integration of third-country nationals, but on the wider 
idea of social inclusion and social cohesion, as the Chief Superintendent Caroline Ball, 
Greater Manchester Police (Oldham Division) and Jill Beaumont, Director of Community 
Services, Oldham Council, Chair and Vice Chairs of the Oldham Community Safety and 
Cohesion Partnership stated: “It is a plan that tackles difficult issues including domestic 
violence, drugs and alcohol abuse, child sexual exploitation, modern slavery and much 
more . It has a bigger focus on community cohesion and building an Oldham where people 
live well together .” (The community safety and cohesion partnership plan 2016-2019) .The 
Fairness Statement is another interesting approach coming from the Oldham Council 
towards Community Development . It sets out the overall objective of achieving an Oldham 
which is fairer and a more equitable place for all . According to the Oldham Council, the 
idea behind the Statement is to “address disadvantage and discrimination wherever they 
are found, in order to make Oldham a fairer and more equitable place for all” by reducing 
“inequalities that exist in all areas including health and well-being, economic prosperity, 
education, service access and delivery, and overall levels of customer satisfaction .”

The main actor is the Council itself, as its roles vary from service provider, procurer and a 
commissioner of services and an employer . In overall, the Oldham Council works towards 
“fairness and equality of opportunity, challenge all forms of discrimination and harassment, 
and contribute to making Oldham a place where people live together safely in peace, respect 
and friendship .” The core of the methodological approach is to be focused on: customer 
service, service design, procurement and commissioning, being an employer of choice and 
workforce diversity . The law that regulates and protects people from discrimination is the 
Equality Act (2010) . It legally protects people from discrimination in the workplace and 
in wider society . This Act is used to form the policies and procedures of Oldham Council 
such as the Fairness Statement . The ‘protected characteristics’ are age, disability, gender 
reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or 
belief, sex, sexual orientation (Equality Act, 2010) . The law is applicable for discrimination 
(Equality Act, 2010):

 � when you are in the workplace
 � when you use public services like healthcare or education 
 � when you use businesses and other organisations that provide services and goods
 � when you use public transport
 � when you join a club or association (for example, your local tennis club)
 � when you have contact with public bodies like your local council or government 

departments .
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Moreover, “it is nonetheless a criminal offence to stir up hatred on racial or religious grounds 
or on sexual orientation . Offensive or insulting language may also constitute harassment .” 
(Equality and Human Rights Commission, 2015, 4) . In addition to this, there are a number 
of groups specifically working with asylum seekers and refugees such as the British Red 
Cross and UKEFF . There are opportunities for these residents to get additional help and 
support whilst waiting for the decision on their case . There is also a number of community 
groups and community centres that involve new arrivals in the work they do and aim to 
integrate both the existing community and new arriving communities . For instance, one 
of the biggest charities at national level is Refugee Action, whose main goal is to provide 
“basic support refugees and asylum applicants need to live again with dignity” by “helping 
them to build safe, happy and productive lives in the UK .” (Refugee Action) . For instance, 
one of the biggest charities at national level is Refugee Action, whose main goal is to 
provide “basic support refugees and asylum applicants need to live again with dignity” 
by “helping them to build safe, happy and productive lives in the UK .” (Refugee Action) . 
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THE SURVEY
The “How we view each other” research phase was implemented as a research stage of 
the project . It resulted in a survey which collected the views of people residing in Europe 
on migration, refugees, intercultural understanding and on living together . The research 
phase was a key action, since the generated information gave a better insight into the 
situation across Europe, highlighting in which areas the project had to focus on improving 
intercultural relations and combating hate speech . The survey included a standardised 
interview . In total, 683 people with more than 30 different nationalities were interviewed 
in eight different countries . It is not a representative study, but it shows a glimpse of the 
attitudes of these eight countries’ inhabitants . The results from Hungary and Slovakia 
only show the opinion of people with the nationality of these countries, as hardly any 
other people took part in the survey .

Among the data the survey provided us with there are several issues of high relevance for 
the project and its goals . The values of the people interviewed help understand core issues 
when addressing topics such as freedom of movement, of belief, etc . These values, in the 
end, shape people’s behaviour towards certain social phenomena such as discrimination 
or hate speech, among many others. When asked to rate five important values of human 
rights, only 94 out of 640 people said that all values were equally important . To everyone 
else (in nearly all countries except Hungary which rated freedom of movement as less 
important) freedom of belief was the least important value of the five shown. Freedom 
of speech was rated most important, except in England where free education for all was 
considered more important .

RATING OF VALUES 5 - MOST UNIMPORTANT; 1- MOST IMPORTANT
(THE HIGHER THE SCORE, THE LESS IMPORTANT)
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The acceptance of refugees, partly based on values, shows interesting details . One 
example is the opinion regarding the role of the receiving countries . When it comes to 
the acceptance of refugees in one’s country, the survey showed some paternalism when 
deciding on the return of the refugees back to their countries when the situation there 
would allow it: the scale shifts more towards an agreement of the refugees’ return than 
to them being allowed to stay in their new countries:

PEOPLE OF THE NATION THINK THAT REFUGEES SHOULD GO BACK TO THEIR
COUNTRIES WHEN THE SITUATION THERE ALLOWS IT

Specific behaviours and viewpoints come from core issues, such as values. These behaviours 
and viewpoints are the tip of the iceberg, this is, the everyday life events that show how 
values configure attitudes towards certain topics, in this case, regarding sharing common 
spaces and coexisting with migrants . This graphic shows the acceptance towards having 
people from a different country as neighbours:

IF PEOPLE FROM A DIFFERENT COUNTRY WOULD MOVE INTO YOUR
NEIGHBORHOOD - WHAT WOULD YOUR POSITION BE?
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In Germany, FYROM and Slovakia there is a wide acceptance of international neighbours, 
but also in the other countries everybody more or less agrees, having as neighbours, people 
from different countries . It becomes even more interesting when asking about trusting a 
doctor (in Denmark and Slovakia: a lawyer) to take over one’s personal case: 

Most people do not care about the cultural background of their doctor/lawyer, but people 
in the Czech Republic again show greater hesitation . Also, regarding this question, people 
in Slovakia have doubts compared to the rest .

Values also have an impact on the idea of a harmonious coexistence between locals 
and third-country nationals . All in all, most people surveyed considered a harmonious 
coexistence between locals and non-locals possible . However, 11,3% (72 out of 639 in 
total) considered it impossible:

WOULD YOU TRUST A DOCTOR, HAVING A DIFFERENT CULTURAL BACKGROUND, TO 
TAKE OVER YOUR MEDICAL CASE?

DO YOU THINK THAT A HARMONIOUS COEXISTANCE BETWEEN LOCALS 
AND THIRD COUNTRY NATIONALS (INCLUDING REFUGEES) IS POSSIBLE?
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The information the graphic on the previous page provides is something that must be 
taken into account, as it shows the main focus of the project . The countries of residence 
of the people who think that a harmonious coexistence is unlikely to happen are probably 
the ones where sensitisation campaigns and workshops were put into action .
In the following table it is possible to see how values emerge into opinions or viewpoints 
(only the most mentioned answer per country included):

YES YES, IF… NO

GERMANY We are all just humans If everybody takes their share 
in the task

Refugees stick too hard to 
their ways and religion + 
cultures are too diverse for it

HUNGARY We are all just humans . As long as everybody sticks 
to the common values 
and respects each other  
(human rights; importance of 
education and culture)

The hate campaign run by the 
government was too effective

ENGLAND A lot of work is being done to 
promote community cohesion 
& social inclusion in Oldham . 
It will take time to learn about 
cultural differences but have 
capacity to embrace change .

New arrivals have to learn the 
way of life (language) and not 
segregate themselves

Work in an environment 
whereby we try to bring 
communities together, doesn’t 
work most of the time .

DENMARK It requires openness and 
respect for each other and the 
Danish society . It takes time, 
but people will get used to it

Refugees and Danes are 
“exposed” to each other and 
see that there is nothing to 
fear

The cultural differences are 
too many and too big

CZECH 
REPUBLIC

Because it doesn’t matter 
where a person comes from, 
people are people .

As long as everybody sticks 
to the common values and 
respects each other  

People from other cultures 
don’t want to adapt .

FYROM No reasons against it As long as everybody sticks 
to the common values and 
respects each other

Too many new people and 
cultures in too short a time for 
adaption

GREECE Because it doesn’t matter 
where a person comes from, 
people are people .

As long as everybody sticks 
to the common values and 
respects each other

Because we have different 
cultures

SLOVAKIA We are all just humans . The migrants / refugees would 
adapt to the new country .

We are a very conservative 
nation and don’t have much 

experience with different 
cultures and religions .
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LOCAL CAMPAIGNS
In order to destigmatise refugees and migrants and promote understanding, acceptance 
, diversity and inclusion, the project partners organised a series of campaigns, online 
and physical ones, which address the local communities of the project partners' cities . 
By designing and implementing local and transnational campaigns that provide more 
accurate representations of refugees, migrants and third-country nationals, the project 
aims to raise awareness on the social phenomena of hate speech and hate crime .  

Czech Republic

The offline campaign launched and organised by the Institute for Regional Development, 
took place on 21 September 2018 . The event gathered people from different cultures and 
backgrounds, such as Ukraine, India, Spain and the Czech Republic . The aim of this event 
was to come up with ideas regarding the inclusion of migrants in the Czech Republic through 
a campaign . The event took place at Letná Park, a beautiful and famous green outdoor 
space in Prague . All participants brought some snacks and drinks as well as blankets to sit 
on the grass and while they were enjoying the picnic and the last summer day in Prague, 
they shared different experiences of living in Prague as foreigners/migrants, they talked 
about cultural differences and the challenges they encountered within the Czech society . 
A video was recorded during the whole campaign and was then used as promotional material 
to combat Hate Speech in the Czech Republic . The young people who participatedin the 
campaign, were holding cardboards on which they had written their messages . One of 
the participants walked in the city centre of Prague holding a poster with the message 
“You Are Welcome” and was photographed in different locations .The young people who 
joined the campaign were moving around the whole park showing their messages to the 
people who were passing by and interacting with them . They even asked passengers 
to join the campaign. Finally, the campaign was closed by a flash mob where all young 
people were dancing .
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Denmark

Othernessproject launched two local campaigns: one was online and the other was 
physical . They were held on 17-21 October and 10-23 December 2017 respectively . The 
campaign was broken down into two steps: we organised a campaign, smaller in number 
but of immersive and artistic participation, in October 2017, and then we followed with an 
online, more theoretical campaign in December 2017. The offline campaign consisted of a 
performance and several talks . During 17-21 October 2017, we held the performance “IF” in 
Copenhagen, which is about constructing a new society through immersive, participative 
method .

After building a new society, the participants of this performance installation and game 
had the opportunity to decide which part or representative of the newly created society 
would be allowed to leave the hardships of their world and embark on a journey on the 
water to escape .

A plastic bubble was offered in which the chosen representatives would place their small-
scale, human figure avatar and let it float on the waves of the water in a huge plastic cube 
installation . This way, the end of the performance became a metaphor for the future, and, 
in this case, a metaphor of the refugees arriving through the Mediterranean . We offered 
free admission for refugees and two days were spent on talks on migration and inclusion 
of refugees after the performances . 

There were 24 people attending: apart from the general audience, journalists, cultural 
operators and students of Advanced Migration Studies from the Copenhagen University 
were invited. Altogether five refugees attended, as, due to severe regulations in Denmark, 
their freedom of movement in the city is restricted .
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Methodological considerations when developing the campaigns: 

 � The combination of the offline and online methods, preferably by linking the 
audiences and participants of these two events together . Seemingly, the live and 
the online event were two different campaigns, but we managed to connect the 
two and by this enhanced the outreach, both regarding informative details and the 
number of audiences . We informed the participants of the event about the following 
online campaign and when we launched our Facebook event in December, we 
already had a devoted core audience who invited people to the event and shared 
and liked the event and the daily articles posted in it .

 � The performative event . The performative event was the most immediate one with 
an instant effect: embodiment, game, imagination, and logical considerations were 
all involved in the vivid interactions among the participants . Even though only 
few refugees could participate, there were many third- country nationals, who are 
also experts in migration . The experience and the following talks were deemed to 
be highly important and the quality of relating and exchanging thoughts became 
our first priority. The event, which offered interchangeable roles and, through the 
participative experience, empathy, also created a depth of personal experience 
and personal connection that were of high importance .

 � The online campaign . As a starting point, we took a celebration, an anniversary 
of an event: The Universal Declaration of Human Rights (UDHR) is a historic 
document that was adopted by the United Nations General Assembly at its third 
session on 10 December 1948 as Resolution 217 at the Palais de Chaillot in Paris, 
France . The online campaign took place between 10-23 December, starting on the 

Following the offl ine 
campaign, we organised an 
online campaign between 
10-23 December, where we 
included the attendants of 
the October events . This 
way, we could reach out to 
larger audiences and could 
refer back to vivid memories 
of the performance and the 
talks we had shared . Also, 
by financing the campaign, 
we managed to reach out 
to 1,900 people, 167 viewed 
the posts and 47 responded .

Photography by Stine Ebbesen

We organised the campaign around the anniversary of The Universal Declaration of 
Human Rights and we posted videos, speeches and documents on this topic almost daily, 
especially focusing on the freedom of movement, freedom of speech and the differences 
between the freedom of speech and hate speech, with a study issued especially on this 
topic . Regarding best practices, we deliberately chose two different ways to reach out to 
a possible audience whom we turned into more or less active participants .    
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70th anniversary of the event, including the date of the winter solstice, which is 
an important date of contemplation and reunion in Scandinavian countries and 
leading up close to Christmas and a similar holiday and especially important date 
in Denmark, as this way we aimed at thoughts of reconciliation between the Danish 
society and especially the Muslim new arrivals .

 � Timing of the campaign: around important dates, events, especially those that call 
for contemplation and reconciliation and this way might lead towards empathy, 
openness and have a multiple impact, both in number and in informativity .

The learning outcomes of the campaigns were:

 � Even though an offline campaign might attract a smaller group of audiences and 
participants, the depth of the experience can have a considerable impact and can 
be used for further offline and online events in the long run.

 � Online campaigns attract – especially on social media and especially when 
being subsidised – a large group of audiences, who need not only theoretical 
considerations, but challenging questions open to debate, pictures and videos for 
a more complex experience .

 � Active participation and involvement is more likely during live events, however, in 
the online campaign, we received personal messages – we were prevented from 
sharing those – as an encouragement, and these reactions, though not visible, 
are of high importance and, in the long run, reliable feedback towards organising 
further campaigns .

 � Online campaigns are most effective if they: 

 � are linked to important dates, anniversaries; 
 � are created on social media platforms;  
 � are linked to former offline campaigns, so they can attract more audiences, 

more active members; 
 � entail a daily share of theoretical texts, in this case parts of The Declaration 

of Human Rights . If mingled with commentaries, articles, pictures and 
videos, they have a high impact . 

After launching the online campaign, monitoring the visibility and participation each day, 
we added more visuals and related articles to the campaign and this way made it more 
appealing, attracting wider audiences .
We concluded that the mixture of the offline and online campaign was an effective method. 
By reaching out to about 2,000 people on the one hand, and being able on the other hand 
to engage into active participation those who took part in the offline, immersive events, 
these campaigns went beyond our estimation and reached their goals successfully .

The campaign “Crossroads – Stories of Migration” was launched online as a 12-day 
campaign . The physical campaign was held on 21 September 2018, on the International 
Day of Peace, targeting people from the former Yugoslav Republic of Macedonia who 
have experienced migration due to various reasons: political, social or economic reasons, 
studies, war etc ., but also those who moved to the country for any other reason .
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Former Yugoslav Republic of Macedonia

The campaign “Crossroads – Stories of Migration” was launched online as a 12-day 
campaign. The offline campaign was held on 21 September 2018, International Day of Peace, 
targeting people from the former Yugoslav Republic of Macedonia who have experienced 
migration due to various reasons: political, social or economic reasons, studies, war etc ., 
but also those who moved to the country for any other reason .

 � Online campaign (28 May – 8 June 2018)

The online campaign was launched at the end of May 2018 and it consisted of collecting 
stories of migration that we hoped would portray a picture of the different situations that 
people have found themselves in, the different motivations they had for migrating and the 
different experiences they have faced . The participants were asked to write their stories 
under a pseudonym and state their age/sex/nationality, because we believe that when the 
reader reads their story, it is much easier for them to connect with a person of the same 
sex/age/nationality and at the same time they might be more eager to empathise with 
that person . The survey was shared in English and Macedonian and Albanian as the two 
spoken languages in the country . The following questions served as guidelines for the 
participants to depict their stories better:

 � Whose is the story you want to share with us (yours, of an acquaintance, of a 
relative, of a friend)? 

 � What is the reason behind your/their migration?
 � How did you/they decide to take this big step?
 � What kind of obstacles did you/they face during the migration?
 � Did you/they feel accepted by the citizens of that country and why do you think so?
 � Where are you/they now and do you/they think that you/they have made the right 

step by migrating?
 � Your advice to all who are thinking about migrating .
 � With this being accomplished, we succeeded in creating a small collection of 

19 stories by people who have come to a point in their lives where they had to 
make the decision to move to another country in quest for a better life . The online 
campaign involved 21 people who shared their personal stories and 2,375 people 
whom the online campaign reached . The age of the participants varied from 22 to 
76 years old, male and female . There were no complications or misunderstandings 
in communicating the message of the campaign and, as we could see from the 
outcome, people were candid when sharing the stories, although there did not 
seem to be much interest to share personal details . We assume that this may 
have been due to the summer holidays that had just started but also because of 
the emotional unavailability of the people and their unwillingness to go over the 
experience again, especially if it had been a traumatic one . The collection of stories 
was disseminated online and offline during the offline campaign event.
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 � Offline campaign (21 September 2018)

The offline campaign was held on 21 September 2018, which was symbolically proclaimed 
as the International Peace Day by the United Nations . In total 22 people, aged between 
10 and 38, attended the event . The attendees were mainly young people, students, 
unemployed people, unorganised and organised youth . The campaign was created with 
the main aim to raise awareness of the importance of combating hate speech and the 
propaganda against refugees, as well as making the locals aware of the hardships that 
refugees are going through and the importance of supporting their integration . The event 
lasted for two hours and consisted of a short presentation of the project and its outcomes 
at local and national level, accompanied by information on the refugee situation in the 
country, the official launching of two educational videos, followed by a discussion of their 
importance and comments on their usefulness, a presentation and discussion on hate 
speech and how it is tackled in the former Yugoslav Republic of Macedonia (definition of 
terms, how it is regulated within the legal framework of the country, what the mechanisms 
that the country uses to detect it are, reported cases on hate speech/crime in regard to 
the refugees), and it was closed with an informal meeting over a small cocktail, sharing 
No-Hate cookies with messages of peace, tolerance and human rights, playing board 
games designed to follow the journey of refugees, and an exhibition of photos taken at 
the transit centre Tabanovce .

Throughout the whole event, the participants had the opportunity to take photos with the 
No-Hate hearts which were created in several languages that are present at national level 
(Albanian, English, Macedonian and Turkish) and spread their message against hate . The 
event created a safe space for the interested locals so they could get familiarised with 
the refugee situation in the country as well as how hate speech affects it . They felt free to 
ask and share information about their prejudice and knowledge that they acquired mainly 
from the media, but also to give their own overview on how it affects the condition of the 
country in general . Playing the game, the participants stated that it was very complicated 
and that it would take days for them to figure out how to even play it. What they said clearly 
demonstrates how difficult the journey of a refugee is and the numerous obstacles that 
they need to overcome in order to find a better future. Everyone was very delighted with 
the sweets with No-Hate messages and shared photos of them on their personal profiles, 
acting this way as multipliers of the general message against hate .
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Germany

Jugend- & Kulturprojekt e .V . carried out two different campaigns within the framework of 
YOU ARE WELCOME .

 � Bicycle Ride Campaign 

Jugend- & Kulturprojekt e .V . decided to put together a NoHateSpeech postcard bicycle 
ride . The idea was to gather a group, cycle around the city as a critical mass and make a 
series of pit stops during which the participants hung up postcard buntings around the 
city . On the front of these postcards was a positive, anti-hate message while on the back 
of the card, a short description of the project was written and there was some space left 
to write a message and the name of the recipient Through this campaign, JKPeV reached 
a wide spectrum of people . First, those who decided to take part in the bicycle ride were 
directly involved in the campaign and their participation in this group action became an 
emblem of the solidarity and inclusion that YOU ARE WELCOME strives to promote . On a 
secondary level, the public distribution of postcards containing messages against hate 
and discrimination ensured that people who weren’t sensitised to the issue of hate speech 
and who would not necessarily have participated in a campaign against hate speech and 
discrimination were also reached . These postcards could then be taken, written on and 
posted by passers-by . This way, the campaign potentially even had a tertiary impact . Three 
highly frequented pit stops were carefully chosen in the city centre to hang the postcards: 
Albertplatz, Neumarkt and Altmarkt . At each pit stop, we arranged a small game to be 
played: an icebreaker, a discussion activity on what the term hate speech meant to the 
participants and an exercise where participants were encouraged to reflect on how and 
why people discriminate . The postcards featured various designs by the local artist Hazem 
Arabi and one of the three slogans “You and I: We are not so different,” “Ich hab dich lieb,” 
or “Du siehst, aber siehst du?”
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 � Take a Minute 

Within the framework of the international project “Metamorphosis . The Human Stories” the 
exhibition “Unterwegs” dealing with Migrants’ Stories, took place on Thursday, 9 November 
at 20:00, at Senatssaal in the Academy of Arts Dresden . Three artists, the American artist 
Mariana Smith, born in Russia (Assistant Professor, Stockton University, USA), the German 
artist Stephanie Lüning (Academy of Fine Arts Dresden) and the Armenian artist Eva Harut 
(Academy of Fine Arts Dresden) displayed their artworks – paintings, prints, videos and 
sculptures . Furthermore, artworks created by art students from Germany, Armenia and 
the USA were displayed at the Gallery of Fine Arts Dresden . Jugend- & Kulturprojekt e .V . 
supported the project and the exhibition and additionally organised a campaign that took 
place at the students’ exhibition at the Academy of Fine Arts Dresden . The aim of the 
campaign was to raise awareness regarding the refugee issue and encourage the visitors 
to reflect by looking closely at a photograph, taken by the Iranian photographer Morteza 
Jafari, depicting refugees on a boat in the Aegean Sea fleeing from Turkey to Greece. The 
visitors were asked to take a minute to look at the picture, imagine themselves being on 
that boat and then write down their thoughts and feelings about it on small pieces of paper 
which they could put into a box or could stick them on the wall . It was an experiment to 
see and record people’s reactions . 
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Greece

The local campaign in Greece took place in Thessaloniki, on 25 November 2017, as one of 
the Greek partner’s main activities within the framework of the YOU ARE WELCOME project . 
This event was possible thanks to the commitment of a group of artists, volunteers and 
AddArt staff members . The idea of breaking stereotypes and shedding light on human 
rights today is what the project is all about, so the organisation AddArt  decided to organise 
a local campaign in the form of an exhibition called “Human Right Human Wrong” . The 
event consisted of comic illustrations that were displayed on posters at the Museum of 
the Roman Agora of Thessaloniki during the 2nd transnational event in Thessaloniki . The 
illustrations were also printed on a total of 1,500 postcards that were used for the local 
campaign on human rights and breaking stereotypes . The postcards were distributed to 
all the visitors of the exhibition during the transnational event in Thessaloniki and the 
visitors were then asked to send the postcards to people they know all over the world so 
that they could spread this idea adding their personal message .  1,500 postcards were 
printed and distributed spreading the message of humanity around the world .

All the parties involved had a positive response to the whole campaign, from the artists 
who created the illustrations to the refugees and migrants who were invited to join the 
exhibition as well as the local and international guests . Even the local media embraced 
this action by broadcasting it on TV: journalists of local radio stations and TV channels 
interviewed the organisers and the project manager and articles about the YOU ARE 
WELCOME campaign were published on social media and other websites . The dissemination 
of the event itself created 400 immediate visitors, while several dozens of thousands of 
people were introduced to the YOU ARE WELCOME project
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Hungary

The local campaign "YOU & I - We are not so different", took place from March to August 2018 
and was online . It was published on the facebook page YOU ARE WELCOME Magyarország 
- Hungary . The concept of the campaign was very simple on the one hand, but complex in 
the sense that we relied on the individuals’ own understanding of the photos . We created 
photo pairs with people/families from different cultural backgrounds focusing on the 
similarities that people have all around the world in the daily life, special celebrations 
(birthdays, anniversaries etc .) and in expressing their feelings . By publishing such photo 
pairs we intended to highlight the fact that we are all humans and we have the same 
feelings, expressions and social interactions . The campaign was bilingual, so that it could 
be conducted on an international level as well e .g . on the main facebook page of the project 
which is in English . It included the logo and the name of the project, the name of the 
programme and the European Union’s flag. Overall, 1,202 people were reached through the 
Facebook page . The local campaign was held after the Hungarian parliamentary elections 
because the refugee crisis was the main focus of the political campaign and there was 
and still is a big political pressure on those NGOs who work with and support refugees . 
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“No one is born hating another person because of the color of their skin, 
their background, or their religion.”

“Diversity may be the hardest thing for a society to live with and perhaps 
the most dangerous thing for a society to be without.”

“Regardless of our differences, we are all the same.”

“The beauty of the world lies in the diversity of its people.”

“We are all different, which is great because we are all unique. Without 
diversity, life would be boring.”

“We may have different religions, different languages, different skin colours, 
but we all belong to one human race. We all share the same basic values.”

“It is not our differences that divide us. It is our inability to recognize, 
accept, and celebrate these differences.”

Slovakia

“Diversity is Welcome” is the title of our online campaign that was launched on 15 June 
2018 within the framework of the project “YOU ARE WELCOME” . A large majority of the 
Slovak population acknowledges their negative attitudes towards not only refugees but 
all minorities and migrants in general, branding Slovakia as one of the most racist and 
xenophobic countries in Europe . On top of that, Slovakia is considered one of the least 
welcoming countries in Europe towards foreigners in general (together with FYROM) . 
Results of the survey within the project were not so bad, particularly due to the fact that 
it was filled out by many young people who already participated in youth exchanges/
training courses within the framework of the Erasmus+ programme and whom we see 
potential in such actions . Therefore, we decided to start with a campaign where people were 
asked to share their picture with a friend from another country and write a one-sentence 
message about their friendships or to share a quote (some examples below) that shows 
their positive attitude towards diversity (we chose small steps, as we could not promote 
“Refugees are Welcome” right away) . 

Our message was “Diversity is Welcome” . To motivate more young people to participate, 
we gave the opportunity to a youngster to join a youth exchange in the future and another 
young person won a 30€ voucher to buy books . We also announced a competition for 
young people to send us ideas about how to tackle xenophobia and racism in Slovakia . 
We would select the most innovative and original idea and help the young people who 
proposed it to implement it (either by supporting them in organising events or even to 
implement a project) . However, unfortunately we did not receive any proposals . 
The campaign was disseminated on our social media channels and on the website of our 
organisation . We reached almost 4,000 people . Our target group were young Slovaks aged 
between 17 and 35 years . They shared quotes like: 
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United Kingdom

The local campaign in the United Kingdom was launched in Oldham (Greater Manchester) 
by the Oldham City Council . During the National Hate Crime Awareness Week (14 – 21 
October 2017), members of the Oldham District Team went to nine different venues 
in Oldham, raising awareness around hate crime and the support which is available in 
Oldham for new arrivals and other residents of the community . The campaign included 
the giveaway of freebies . The Oldham City Council team was placed in supermarkets, 
community centres and shopping centres around Oldham, to try and attract many different 
people . These sessions were advertised through the police Facebook page (GMP Oldham 
Central) but it was mainly about catching passers-by .

The sessions were planned with the Council and Police working in partnership during the 
National Hate Crime Awareness Week .  Information was given out about ways to report 
incidents of hate crime, services that support victims, leaflets were distributed as well as 
other promotional materials like bags, pencils, pads, rulers etc . People from all cultural 
backgrounds were among the participants, the Pakistani and Bangladeshi communities 
being especially involved . In addition to this, all age groups participated in the event . The 
main message that was conveyed was to raise awareness that we do not stand for hate 
crime and we are coming together to stop it . Hate crime is not tolerated in Oldham and 
there are services to support . There was a positive response to the actions, messages and 
ideas the campaign consisted of . Among other outcomes, it helped increasing awareness 
of how to report hate crime incidents and what support is available to victims . Staff of 
Oldham Council and Greater Manchester Police were involved and around 200 residents 
of Oldham were engaged during the campaign . 

Moreover, they disseminated the Let’s end Hate Crime 
Website on which people can get information about 
what hate crime is, how to report such incidents, why 
they should be reported, etc . A large percentage were 
from our Pakistani and Bangladeshi community, but 
we also engaged with the White British and Eastern 
European community . All ages were engaged but most 
of the residents were aged between 30-60 years .
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LOCAL WORKSHOPS
The project partners have been carrying out local workshops involving representatives 
from the most affected communities, third-country nationals legally residing in the EU and 
native citizens . The workshops were based on different forms of art, media, storytelling 
methods and non-formal learning methods in order to encourage cultural and social 
interaction between the participants . 

Czech Republic

As a partner of the project “YOU ARE WELCOME”, the Institute for Regional Development 
(Institut pro regionální rozvoj, o.p.s.) organised two local workshops in Prague: “City for 
All of Us” and a Bollywood dance workshop .  

 � City for all of us

The local workshop took place on 23 April 2018 and involved people from different age 
groups, cultural and social backgrounds . The local workshop under the title “Prague: City 
for All of Us” was organised with the purpose of connecting people through the creation 
of a prototype of city that includes everyone (hence the name of the workshop) by crafting 
buildings and houses using a wide range of materials, such as paper, plastic or fabric . 
Eventually, a fictional futuristic city was created by the participants in the process of which 
everybody, despite the diversity of the group, could bring up ideas and new points of view . 
The cooperation among the participants was remarkable . The workshop gathered mainly 
students from the Prague City Gallery and people taking part in a festival called “Refufest” 
- a festival for refugees and migrants coming to Prague . A total of 26 participants, half of 
which coming from the Czech Republic and the rest coming from other EU and non-EU  
countries as well as from non-European countries . Ten different countries (Russia, Ukraine, 
the Czech Republic, Kosovo, Chile, Italy, Bulgaria, Greece, France and the United Kingdom) 
participated in the workshop . The participants’ age varied from 16 to 47, although most of 
the participants were in their twenties . The workshop was held at the Education Centre of 
the Prague City Gallery . They also provided the materials used during the activity as well 
as three experienced trainers who coordinated the workshop, encouraging the participants 
to share their ideas, opinions and discuss and co-create in smaller groups their ideal city .
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 � Bollywood dance workshop

This dancing workshop, aiming at bringing together Czech nationals and refugees with no 
regards to their cultural or ethnic background, was organised on 12 October 2018 . We chose 
a Bollywood dancing workshop that was very rhythmic and inspirational . The workshop 
was led by Sandeep, a migrant from India, who also shared his story of integration in 
Prague, what his motive to move to Europe was and the obstacles he had to face . 

Denmark

The “SOUND!” workshops were held at Gribskov Centre in Denmark, on 7 and 10 March 
2018 . They were organised by Othernessproject within the framework of the project “YOU 
ARE WELCOME”. Dr. Rita Júlia Sebestyén led the activities with the help of Lisbeth Eckhard-
Hansen (lead organiser from Gribskov) and Marin Hermanssdottir .´ Othernessproject 
contacted the Red Cross Centre for Unaccompanied Refugee Minors in Gribskov, halfway 
between Copenhagen and Denmark, where unaccompanied refugee minors are collected, 

The workshop was organised for a specific 
purpose - to organise an event where the 
citizens of Prague could cooperate with people 
who are not native Czechs and who are still 
getting used to Czech culture . As a lot of the 
Czech inhabitants do not trust strangers and 
are not very welcoming towards them, we 
wanted to create an event where they could 
find out that these people are the same as they 
are, they have their own problems, thoughts 
and prejudices and although they came to 
the Czech Republic from different parts of the 
world, different cultural and social conditions, 
they only want to live peacefully with locals . 
All participants enjoyed the evening, made new friends and experienced a new type of 
dance at the same time . The best thing was to see these different types of people not only 
stay in one room for the whole evening, but also have fun, feel relaxed and communicate 
with each other without any discrimination .

The workshop was organised with the help of Youth Included, a youth non-governmental 
organisation working as an open space for open-minded, curious and active youth who 
want to meet new people and cultures, learn new things and share their skills, inspire 
and be inspired . Youth Included is a diverse group of educators, academics, creative 
young people from different countries, based in Prague, Czech Republic . All the people 
involved in this organisation have different stories of how and why they came to the 
Czech Republic, but all of them are united by the idea to create beautiful things together 
in Prague . The organisation works with youngsters, as they believe that these people are 
the key for building the future generations . Therefore, they have to put all the efforts on 
giving the youth the tools for education, raising their awareness with regard to the dangers 
of xenophobia and discrimination, showing them the diversity of the world and pointing 
out the positive effects of intercultural interactions .
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given accommodation and at least basic level education – focusing on learning Danish 
– and, through the relentless work of the social workers, an impressive number of sports, 
artistic and socialising events are organised on a volunteer basis . The participants were 
twelve residents of the Gribskov Centre, twelve students from Nordsjællands Efterskole, 
social workers and teachers from both institutions .
The main aims of the workshop were to facilitate 
self-awareness, self-expression, empowerment; to 
foster teamwork in temporary communities; to raise 
empathy, awareness of one’s own emotions and 
feelings and appropriate reaction to others’ emotions 
and feelings; and to facilitate establishing connection 
and communication even with the minimum 
knowledge of the language spoken . We aimed to 
implicitly raise several questions in order to make the 
attendants reflect on them. These questions were:

 � How can we relate within a short time, how 
can we communicate, if our background 
is different and we do not even speak the 
same language?

 � Are we curious about each other at all? If 
yes, how do we pose questions and how do 
we answer them? 

 � How do we tell our own stories and what 
kind of stories do we tell about ourselves? 

 � How do we ask the others about their stories, 

and what kind of other stories will we be able to process and understand? Whom 
can we empathise with and why?

 � How can we get more empathetic and communicative? 

The endless series of questions were not answered, not even asked . This time, we inhabited 
the space, we moved around, we perceived it and ourselves and each other . Movements, 
gestures and sound became of high importance in establishing connection . Sounds, 
the beat of the drums were able to express a wide range of emotions, feelings and 
could even tell simple stories . Owning stories and narratives are the cornerstone of 
empowerment, self-empowerment and the ability to relate . Othernessproject has its own 
methodology: Otherness Dialogues, developed for mixed communities, aiming towards 
effective collaboration, empathy, communication and cocreation through the means of 
personal storytelling, performing arts and installation art (see: Transnational Workshop in 
Thessaloniki) . Before each workshop or event, we pay one or more visits to the location 
and meet the local organisers and as many prospective participants as we can . Based 
on this input, we always tailor our workshops to the needs, possibilities and aims of the 
hosting organisation or community to reach the best outcome and impact .  
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Among the best practices of these activities we would like to highlight:

 � visiting the venue and measuring and taking photos of the space;
 � establishing dialogue with the host organisation and with the prospective participants;
 � informal and formal data collection, enquiries, talks, dialogues to estimate the 

needs of the given community and adjust the methods and techniques in order to 
reach the most efficient outcome and impact;

 � conceiving a first draft of the workshops and asking for comments and observations 
of the host organisation;

 � finalising the methodology and list of activities of the workshops based on the 
feedbacks .

Othernessproject, if applicable, always aims towards events and workshops held in 
mixed communities: this way there is no stigma, no label applicable to any minority 
or marginalised group . In this case, Gribskov Centre organised a workshop for us in 
which the unaccompanied refugee minors played together with Danish students from 
Nordsjællands Efterskole. The collaboration between these two institutions had already 
been established and as a result the young participants took part in the workshops with 
the feeling of familiarity and mutual understanding . In order to make the workshop more 
dynamic and effective, we kept a balanced number of participants and a small number of 
rules, so that the boundaries of all participants were protected . It is important to be aware 
of a hypothetical language barrier and how to overcome it . In this case, we had to engage 
two volunteer translators . We even managed to create our own codes for the workshops .

The three main learning outcomes we would like to highlight are:

 � Always take account of the national and local regulations and act accordingly . In 
conformity with the Danish law we were not allowed to take pictures or document 
the workshops by any other means, however, Lisbeth, the main organiser on the part 
of Gribskov Centre, offered to take pictures in which the faces could not be seen . 

 � If participants are granted some free time during the workshops, it is most likely 
that they will use their freedom in a constructive way: they take their freedom and 
responsibility seriously and their participation will be of high value in temporary 
community building .
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The workshop reached its aim: the residents of the Gribskov Centre opened up and became 
fully-fledged participants in the games and activities. Together with the students of 
Nordsjællands Efterskole they formed a temporary, cheerful and communicative community. 
All of this occurred despite the language barriers and they became aware of their values, 
reinforced in their rights as humans to equally take part in communities and discovered 
various ways of peaceful communication without words .

Former Yugoslav Republic of Macedonia

The local workshops were implemented in two segments and lasted for three whole 
working days .

 � Preparatory workshop in the youth centre MultiКулти, in Kumanovo (11 May 2018)

The preparatory workshop was attended by 
nine participants in total, including locals 
and third- country nationals . The preparatory 
workshop was based on the methods of 
non-formal education and was more focused 
towards the participants getting to know 
each other and feeling comfortable among 
themselves as a group, developing basic 
intercultural competencies and receiving 
basic information on the refugee situation 
at national level . 

The participants were very eager to engage in the topic and they were highly motivated to 
participate in the preparatory workshop . During the workshop, the introduction to the topic 
helped them to not experience a cultural shock when they attended the workshop in the 
transit centre in Tabanovce . They participated in the group discussions and shared their 
personal experiences and felt free to ask questions regarding the politically correct terms, 
the current situation in the transit centre and the current legislations at national level that 
address the refugees . The objectives for this day were met and a creative environment 
was established that supported the discussions on the topic and the feelings relevant for 
the group of people we worked with .

 � Local workshops in the transit centre Tabanovce (14-15 May 2018)

The local workshops gathered 20 participants in total, including locals, third-country 
nationals and refugees . The aim of these local workshops was to create space for mutual 
understanding and overcoming differences, to inspire intercultural learning and dialogue, to 

 � It is important that vulnerable groups of the participants have the possibility to 
express their unique gifts: stunts, music, rhythm, whatever they are talented at . 
Encouragement, empowerment and enhancing self-esteem are the most important 
aims of our workshops .
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support the sense of belonging and to use creativity and spontaneity as the main energies 
for creating positive experiences through promoting theatre techniques as unique tools 
for social interventions . The methodology used during these workshops was based on 
the methods of non-formal education, Augusto Boal’s techniques of the Theatre of the 
Oppressed (mainly Image Theatre) and Moreno’s sociodrama. During the first day of the 
workshops, the group atmosphere was created very quickly and the participants were 
very open to share, participate and work together .

Besides encountering a language barrier and the lack of interest in the group of refugees 
to fully join the activities at first, the universal language of theatre was used, which was 
most important in creating a good working atmosphere . It broke the boundaries and the 
participants enjoyed the activities and had fun . The stories shared in the image theatre 
pieces were everyday situations and the refugees were not pushed to share anything 
personal . We believe that this approach created a bridge of trust between the locals, 
third-country nationals and the refugees, because they did not feel they had to share their 
difficult life issues, but on the contrary, they were accepted and invited to have fun and 
enjoy the art of theatre- making .

On the second day of the workshop, the 
group was taken a step forward with the 
topics that came out of the images from 
the previous day, following the concept of 
Image Theatre . Three main topics and three 
image theatre pieces were developed . Most 
of the activities were concentrated on the 
developed stories and the topics behind 
them . The group had time to understand 
of each other’s background and their own 
perceptions on the topics of war, conflict 
and home .

 � War vs . Hope: The messages chosen were the following: A bad day does not mean 
a bad life; violence endangers peace; make love not war . Based on these messages 
the group developed a four-image story about a woman who lost her husband 
in the war in Syria, but never gave up . She survived from unfortunate incidents 
and managed to study at the university, with the hope of a better future . After the 
discussion and sharing the story with the group as part of one of the activities, 
the group added some movements and words along with the images in order to 
spread their messages .

 � Sense of belonging - the meaning of "home": The second concept was developed 
on the basis of a few messages that were incorporated in the performance: Home 
is where you feel you belong to - it doesn't need to be a place; you can belong to 
wherever you want to, nobody can tell you where you belong to - only you; home is 
where your family is . The group developed a story about a family with two children 
who are neglected by both parents; the father, who is preoccupied with politics 
and the modern world issues and crises, and the mother, who is preoccupied with 
herself. This situation leads the children to fight against each other in order to catch 
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the attention of their parents . During the follow-up discussion, the group talked 
about the sense of belonging somewhere and the importance of having a home 
as a feeling instead of just a place . To be accepted and to belong somewhere is 
a strong human need on which our happiness is built, was their final conclusion.

 � Conflict: The final performance consisted of a metaphorical representation of a 
conflict presented through a boxing fight with no real winners. During the discussion, 
the group shared their stories about conflicts and raised some questions about 
the positions of power and the connection between power and responsibility . The 
discussion continued towards politics and everyday life issues of the ‘invisible’ 
people who suffer because of their states or political leaders' interests . The 
messages that were selected for this performance were: With great power comes 
great responsibility; You fight for power, I fight for my family; Nobody wins in a war.

Overall, the workshops met the objectives and they served as a space for mutual interaction 
through Image Theatre as a universal language that connects people by connecting their 
perceptions and different stories . The evaluation forms and discussions highlighted the 
need for more and long-term activities similar to this one . The participants expressed 
the need to get to know the refugees better and learn about the refugee crisis from the 
refugees so that they understand the refugees' perspective and listen to their experiences .

Germany

Jugend- & Kulturprojekt e .V . organised the interactive workshop “You and I - We Are 
Not so Different” at the Refugee Art Center of the European Centre of Arts in Hellerau, 
a northern district in the city of Dresden, on 10-11 November 2017 . The event was also 
part of the transnational art symposium “Metamorphosis - Human Stories,” taking place 
in cooperation with the Institute for Intercultural Development in Dresden . The main topic 
was migration processes .

Targeting people living in Dresden, either with 
or without migration background, the workshop 
focused on experimenting with new possibilities 
of experiencing and communicating through 
art . It was not necessary to be an active artist, 
on the contrary, being a motivated individual 
was more than enough! The main goal of the 
“You and I - We Are Not so Different” workshop 
was to extend the artistic and cultural activities 
to civil society actors and, this way, enabling 
cultural participation in social groups that are 
not actively involved in such projects .

The local workshop was promoted through social media, flyers, posters and the word of 
mouth . Jugend-& Kulturprojekt e .V . involved 40 participants: 19 people without migration 
background, 15 with migration background, one late repatriate and five people who did 
not mention where they came from .
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After that, the participants working in 
small groups joined a brainstorming 
session, proposing and collecting different 
topics they would like to work on in their 
personal zines .Some examples of these 
topics were the experience of leaving the 
homeland because of the war, feeling 
at home in Dresden, struggling to have 
an identity, personal wishes, hopes and 
dreams for the future etc .

Using crafting materials, newspapers and magazines, the participants designed their 
personal stories, sometimes utterly focused on their work, sometimes interacting with 
each other in order to share personal stories, experiences and ideas . The collage technique 
was helpful to visualise hybrid identities and design counter-narratives to stereotypical 
attributions, such as the concept “refugee” . At the end of the session the participants 
were asked to share their stories with the group and show their zines .  

Greece

On Sunday, 26 November 2017, Dimitris Savvaidis, an artist from Thessaloniki, presented 
the local workshop “My Hero”, aiming at breaking stereotypes about refugees within the 
framework of the “YOU ARE WELCOME” project . The main idea behind the endeavour 
was to show that dreams and visions of refugee children are not any different from the 
dreams and visions of local children, showing that boundaries are only where we put 
them.The first part took place at the Day Centre of Refugees and Youth of Thessaloniki 
with a special focus on refugee children and their point of view . The second part took 
place at a big kid’s festival where AddArt participated along with a group of artists, with a 
special focus on children from Greece and their point of view . The point of the workshop 
was to show that both refugee children as well as the local ones have exactly the same 
way of thinking . Breaking stereotypes at their core by showing that all children, no matter 
the skin colour and heritage, have the same dreams, same hopes, same ideas and that 
we are all the same . Bringing a sense of familiarity and breaking stereotypical images 
and prejudices makes the AddArt staff feel at home, which is exactly what the YOU ARE 
WELCOME project aims at doing .

Following a short introduction round of the participants and a brief explanation of the 
activity under the guidance of the American artist Mariana Smith of Stockton University 
and the German artist Stephanie Lünig (Academy of Fine Arts Dresden), the participants 
were encouraged to create firs their stories and then create small artistic zines based on 
their stories . Zines are handcrafted (instead of printed) booklets that were meant to be 
used to tell personal stories through drawings and collages. At first, the two invited artists 
briefly introduced the history of zines as a genre, which dates back to the XVIII century when 
zines were used as a way of self-expression by socially disadvantaged groups, reaching 
its peak of popularity during the 1970s . With the support of two language mediators 
among the participants, the introduction and further instructions were translated into four 
different languages (English, German, Arabic and Farsi) . This way, all participants, despite 
their country of origin and mother tongue, were able to get fully involved in the activity . 



57

In order to reach the described project goals, artists and illustrators paid visits to various 
children and sat together, listening to their descriptions of heroes . Children were giving 
their own portrayals and visions of their heroes, their special powers and what they looked 
like . After that, the artists drew each child’s hero on the spot and thus every participant  
had the opportunity to see their imagination come true . The illustrations were displayed 
at the second transnational event in Thessaloniki and at other festivals in order to show 
that the heroes of refugee children are similar and not far from our children’s heroes .

Hungary

We organised a two-day workshop (six hours per day) and a workshop performance at 
the end of the second day. On the first day we had 13 participants and on the second 
day eight participants . The workshop performance took place in the Aurora community 
house, where we had twelve participants . The participants were mainly Hungarians or 
foreigners (one refugee from Palestine, the others were EU citizens), overall from ten 
different countries .During the two workshops we explored Participatory Theatre as a 
possibility to create spaces for self-awareness, understanding and empathy for others, 
connection and dialogue amongst individuals and cultures . We introduced Forum Theatre, 
part of the “Theatre of the Oppressed” methodology created in Brazil by Augusto Boal . It is 
rooted in the pedagogical principles specific to the popular education method developed 
by Brazilian educator Paulo Freire which has been practised in various parts of the world 
for almost 50 years . 

The workshops included games, exercises, 
improvisation and drama activities from the 
methodology developed by Augusto Boal . In 
addition to this, we also incorporated elements 
of Sensorial Drama and Immersive Theatre . The 
main focus was experiential theatre, assuming 
that “the whole body thinks", in the sense that the 
body observes the human being in its wholeness; 
learning, understanding and change take place by 
integrating body, mind and emotions . The group 
created and developed a simple Forum Theatre 
play, representing problematic and unresolved 
situations from their own lives that resonated 
with the group .
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The Forum Theatre play was performed by four participants in an open event, in order to 
explore the possible alternatives to the situation represented on stage in a collective process 
together with the audience . Audience members were invited to intervene by stopping the 
action at any moment and going on stage to replace an actor, taking the character and 
enacting ideas to solve the situation . Bridging the separation between actor (the one who 
acts) and spectator (the one who observes but is not permitted to intervene in the theatrical 
situation), Forum Theatre is practised by “spect-actors” who have the opportunity to both 
observe (empathising with the problem on scene) and to act concretely (taking an action 
to change and transform on stage and possibly in life after the play), in a dialogue that 
helps bridging stage and audience, minorities and majority, fictional scene and reality. The 
theatrical act is experienced as a conscious intervention, as a rehearsal for social action 
rooted in a collective analysis of shared problems . The photo-video maker was able to 
document all phases of the workshops, including the Forum Theatre performance . 

We included several dynamics in the workshops:

 � Activation games, group-building .
 � Game exercises to ‘sensitise’ on a personal and intimate level, to ‘see’ what we 

watch, ‘listen’ to what we hear, ‘feel’ what we touch and smell .
 � Game exercises to de-mechanise, create connection, trust and intimacy within 

the group .
 � One-to-one micro theatre, from the Sensorial Drama and Immersive Theatre 

methodologies .
 � Based on personal stories: creation of a sensorial and immersive journey, shared 

one-to-one .
 � Image Theatre from Augusto Boal’s methodology: observation and interpretation 

of body images; seeds of unresolved situations, explored with images by the group 
or subgroups .

 � Exploration of collective stories of oppression/unresolved life situations resonating 
in the group, developing the scenes of a Forum Theatre performance .

 � Improvisation, theatre and drama games, simultaneous dramaturgy, drama exercises 
to rehearse, develop characters and the story .

 � Forum Theatre performance open to the public .
 � The participants had the opportunity to experience different and difficult situations 

through theatre . Through this experience, we believe that we could raise self-
awareness and empathy towards the refugees or overall those who are in need . 
We, together with the participants, created a safe space where they could freely 
and safely experience these situations and feelings and they could tell their own 
stories or ask the questions they had . We believe that because of this experience 
later they will have tools to create spaces like these and they will have the ability 
to connect to others more easily . The facilitator was Francesco Argenio Benaroio, 
a social theatre practitioner and Theatre of the Oppressed/Forum Theatre trainer .
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Slovakia

Two different workshops were organised as part of the YOU ARE WELCOME project in 
Slovakia: a traditional Slovak dance lesson (1) and crafts and folk art (2) .

 � Traditional Slovak Dance Lesson

The main idea behind this event was to create a space where foreigners could learn 
the basics of traditional Slovak folk dances . Altogether, 14 people from eight different 
countries participated: Germany, France, Croatia, the United States, Italy, Nicaragua, Saudi 
Arabia and Slovakia . The dance lesson was facilitated by three Slovak youngsters versed 
in traditional Slovak dances . They had not 
met before, which made it necessary to 
arrange a preparatory meeting in which 
they could discuss what and how to 
teach etc . Depending on the energy of the 
participants, we implemented energisers 
and other activities to make the workshop 
more dynamic . We screened videos about 
various traditional dances and music to 
name one example . 
After the dance lesson, we all went for a traditional Slovak dinner where everyone had a 
chance to taste various Slovak national dishes – e .g . dumplings and pierogis with sheep 
cheese or sauerkraut . We launched an evaluation sheet so the attendants could share their 
opinions on the activity . All of them shared a positive feedback about the three-hour event, 
including the dinner . The feedback also pointed out that the main topic of the workshop 
was considered quite relevant . In addition to this, the participants also stated that the 
atmosphere was nice and comfortable for interaction and that they had a good time .

 � Workshop about Traditional Slovak Crafts and Folk Art

Our second workshop was organised in 
cooperation with the Centre for Folk Art 
Production and it focused on traditional 
Slovak crafts and folk art . During the 
workshop, participants learned about 
craftsmanship, how to use certain tools 
and material . There were two options for 
crafts they could practise: wire work and 
glass painting .

Both sessions were held in two rooms that were next to each other . This way, the participants 
had a chance to interact with people in the other group as well . Together, there were eleven 
people from six countries (Israel, Italy, Ukraine, Spain, Slovenia and Slovakia) .
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United Kingdom

Two different workshops were organised as part of the “YOU ARE WELCOME” project in 
the United Kingdom: “Let’s End Hate Crime” and “What Makes Me Me”

 � Let’s end Hate Crime

Oldham City Council took part in “Let’s End Hate Crime” week, 5-11 February 2018 . 
The “Don’t Be a Bystander” event worked on encouraging people to call out hate speech 
and actively help end it with the tagline:

“I will never be a bystander to hateful language and abuse. If I hear it, I will call it out and report 
it and if I can, I will stop it.”

Participants were prompted to reflect on and 
discuss “What is Hate Speech and Crime? How 
can we challenge Hate?  What does Hate do to 
us and our communities?” And the speakers 
covered topics ranging from the historic context 
of hate crime, high profile cases of hate crime/
incidents and legislation to the effects on the 
hate crime victims, barriers to reporting and 
local reporting strategies . 

At the Hate Crime workshop in the library there 
were nine participants, they were between 35-
65 years old and they were from the White 
British community, Pakistani community, Indian 
community and the Iraqi community .

The session provided delegates with an insight into the critical issues relating to hate 
incidents and crime and aimed to improve the general awareness of participants about 
how hate crime affects not only the targeted victim, but also the wider community by 
creating divisions . Advice was given on how to report hate incidents and how to access 
support services .

Each participant created a piece of art that they could keep as a souvenir or give to 
somebody as a gift . The group that was doing wire work prepared a heart and those who 
were painting on the glass chose different pictures . 
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Following the assembly, two classes of around 
30 pupils each with diverse backgrounds 
got the chance to work with facilitators from 
the Oldham Play Action Group, an art-based 
community group, that prepared a workshop 
on identity . The kids were challenged to write 
down what makes them special and design little 
figures representing themselves which later got 
shared with the other classmates and discussed . 
The kids enjoyed reflecting and learning more 
about other classmates and what made them 
special . An understanding of differences and 
similarities of the different backgrounds was 
won. At Broadfield School there was the full 
School Assembly which is around 300 pupils 
plus 20 teachers . The pupils were between the 
ages of 5-11 years old and the teachers 21-55 
years old .

 � What makes me me

On Friday, 9 February, Oldham City council and Police Community Support Officers Rebecca 
Wright and Sharon Whitmore held a school assembly with around 300 kids aged 5 to 11 at 
Broadfield school, raising awareness of hate crime and methods to counter it and report it.
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TRANSNATIONAL WORKSHOP: 
OTHERNESS DIALOGUE

The organisation Othernessproject from Denmark directed by Dr . Rita Julia Sebestyen, 
uses Performing Arts as a tool for connection, creation and community building through 
workshops, performative events and research . Dr . Rita Julia Sebestyen gave a workshop and 
a lecture performance during the transnational meeting of the YOU ARE WELCOME project 
in Thessaloniki, on 25 and 26 November 2017 . The participants were the representatives of 
all the project partners including at least one representative of the refugee community or a 
third-country national for each partner . Furthermore, local NGOs were represented among 
the participants . During the workshop,we used body-mind-soul activities developed from 
Augusto Boal’s and Paolo Freire’s conceptions and activities aiming at empowerment, self-
expression and connection through performative games . In addition, we used object and 
storytelling activities which led to the co-creation of a common narrative and an installation 
at the end of the day . The next day Dr . Rita Julia Sebestyen gave a lecture performance 
to share ideas, developments, experiences and methodologies used by Othernessproject, 
in order to offer insight and access to this methodology for those who would like to use 
similar tools . The “Otherness Dialogue” workshop is a practice-based approach that 
offers a hands-on body-mind-soul experience for all participants, using performative and 
relational techniques, empowers and gives voice through co-creating and offers space 
for self-expression and connection . Games and artistic frames with simple rules are used 
in which participants immerse themselves to the extent they feel secure and try out the 
temporary community as their platform to share and receive small personal stories and 
convert them into the metaphorical language of art .

The workshop was mainly focused on the 
following questions:

 � How can we meet in a short time, in 
an easily accessible way with people 
speaking different languages, having 
different cultural backgrounds?

 � How can we give voice to and empower 
participants through art to express 
their individual, personal feelings, 
while understanding their own cultural, 
historical, social, economic, linguistic 
background?

 � How can we create positive, reinforcing discourses together?
 � How can we raise empathy and foster social inclusion through metaphoric-artistic 

language?
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Observation, the idea of a boundary, the metaphor and empowerment were central concepts 
in the development of the workshop:

 � Observing was one of the key notions: Participants perceive and observe the space, 
themselves, their stories, objects and each other . Space, time and exercises are 
designed to allow perception, observation, reflection and self-reflection.

 � Storytelling uses the sideways technique, never enters spheres of privacy or trauma, 
this is, we establish some sort of boundary: it asks for personal stories related to 
the participants’ names, childhood, favourite objects, this way the participants 
can regulate themselves how far they go in their storytelling, they set up their own 
boundaries, are in control of their intimacy and of how much and in what way they 
are sharing and taking part in forming the temporary community of the workshop . 

 � Another main feature of the workshop is the use of metaphors . The workshop 
employs the simple and effective use of metaphors as a vehicle between semantics 
and imagination, which helps the participants express themselves in an artistic 
framework, protect their privacy and foster their creativity .

 � These tools and notions foster the expression and (re)formulation of one’s own 
identity, without re-traumatising, labelling, self-labelling or categorising the 
participants . It aims at empowerment and seeking ways of self-expression and 
always fluid self-identification.

The methodology was based on action research and learning by doing . Introductions, 
icebreakers and the closure activity were exercises and games that were inspired by and 
further developed from Augusto Boal’s and his followers’ ample work and techniques as 
well as by actor voice and body warm-ups .

Personal storytelling, Socratic 
circles, Socratic debates and 
the idea of gamification were 
used as tools for connecting 
and co-learning . The co-
creation process, on the other 
hand, focused on relational 
art, experience design, 
performative techniques and 
common narratives resulting 
from personal storytelling .

A lecture-performance was also implemented in the transnational workshop . This tool is a 
crossover genre between arts and science; it is a form of teaching-as-art . Teaching, more 
specificall, co-learning, is seen as an indispensable part of art, and through this hybrid 
genre participants experience and acquire academic knowledge and artistic tools on the 
given topic . Othernessproject uses lecture-performances to disseminate their techniques 
of connection, communication and co-creation within temporary communities, with the 
aim to foster understanding, inclusion and societal justice . These lecture performances 
take a closer look at some of the basic tools used by the body-mind-soul workshops of 
Othernessproject, to shed light on cornerstones of their methodologies, their psychological, 
social and philosophical background and offer space for their discussion .
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Overall, the aims of the transnational workshop carried out by Othernessproject are:

 � to share and discuss the key notions of Otherness Dialogues, with examples and 
explanation,

 � to share and discuss the methodology of the workshops,
 � to deconstruct and discuss parts of connection and co-creation,
 � to detect possible pitfalls of the techniques and methodologies used in workshops 

and find solutions for them,
 � to share and discuss means and tools of communication with and without spoken 

language .

A similar methodology was applied during the transnational workshop that took place during 
the final event in Dresden (No Hate Film Festival). During this event, the only difference 
regarding the Otherness Dialogue Workshop was the implementation of three new ideas, 
so it was possible to make sure that everybody was empowered and brave enough to step 
outside of their comfort zone .

 � Awareness: we did a couple of simple movements to raise awareness of space, 
each other, our own body, our steps and our breathing . 

 � Ekphrasis: We tend to think that we unable to write - as we say - ‘creatively’, though 
being creative means observing the world and ourselves closely, with focus, 
hopefully passion and fun, allowing ourselves to adopt different points of views . 
Ekphrasis is an Ancient Greek word and it means putting into words something 
visual . It also admits that you might add your own perception, own angle, maybe 
even feelings and projection into the description . I asked the participants to observe 
our workshop room and then describe what they perceived . The narratives were 
so incredibly different, as if we were in many different places at once .

 � Co-creation: we created four groups in a way that no more than two people in 
each group knew each other . Every group had the task to decide on a newspaper 
story and write down the elements of the story as pillars of their narrative . Then 
members of the group received different roles in a way that their story remained 
partly fragmented, as it was not told according to the classical, traditional storyline . 
Still, like a puzzle leaving space for the imagination of the audience, the gist of 
the story, often even much more, could be detected . The groups presented their 
puzzles as a staged reading and the rest of the groups had the task to write down 
the storyline as they understood it .
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TRANSNATIONAL EVENTS

In the frame of YOU ARE WELCOME, four transnational partner meetings and events 
were held: the first one was held in Dresden (Germany), the second one took place in 
Thessaloniki, (Greece), the third one in Budapest (Hungary) and the fourth and last 
one again in Dresden . These events included from meetings during which the partner 
representatives discussed the progress of the project and its achievements, to a series of 
activities, such as workshops, campaigns, study-visits, public events with performances, 
exhibitions, film projections and art actions aiming in achieving the overall goals of YOU 
ARE WELCOME and having an impact on the local communities of the cities where the 
transnational events took place . 

Kick-off Meeting and 1st Transnational Event in Dresden

The first transnational 
event was held in Dresden 
on 7-10 April 2017 . It 
included the kick-off 
meeting during which 
the partners discussed 
the project’s aims and 
priorities and set together 
the main principles and 
guidelines of the project, 
its future actions, as well 
as timelines and other 
project management 
related tasks .

The milestones of the project were set during the kick-off meeting in which key points of the 
project were defined by the partners. Among these key elements of YOU ARE WELCOME, 
the following are of special relevance:

 � Identifying the communities to work with during the project (communities of refugees 
will consist of various religious, ethnic, socio-economic, or racial backgrounds) . To 
maximise the impact of the project’s actions, it is important to identify the target 
groups .

 � Developing an advocacy strategy . The wider an audience the project reaches, the 
stronger the social impact will be . In order to present and support the main ideas 
behind YOU ARE WELCOME both to the general public and to political institutions 
and other organisations, the partners agreed to establish an external communication 
and advocacy strategy;

 � Developing a monitoring and evaluation plan . Evaluation is one of the key aspects 
of any project, which is why it is essential to develop evaluation methodologies 
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not only for measuring the results of the overall project, but also all throughout its 
implementation . This way, it is possible to gather information about the performance 
of the partner organisations and to implement changes to improve the impact of 
YOU ARE WELCOME;

 � Developing action plans, including the setting of timelines for key phases and 
milestones that will frame and guide the next 24 months of activity;

 � Validation of the methodology . This is, to reach an agreement among all the partners 
on the methodologies to be applied, making sure that these are appropriate and 
fulfil the quality standards; 

 � Fine-tuning of activities .

The representatives of the partner organisations presented their organisations, as well 
as their goals and actions . In addition to this, each organisation summarised the current 
context regarding refugees and migration in their home countries . The reality of every 
country is different, not only in terms of third-country nationals, but also regarding the 
viewpoints of the civil society and the government . This is a crucial topic: in countries 
where the government applies more restrictive policies regarding the acceptance of 
migrants and refugees, implementing actions against hate speech and supporting the 
idea of a multicultural and accepting society that embraces diversity, turns out to be a 
rather complicated task . Therefore, a different approach must be applied when working 
in such contexts .

Following the conclusion of the 
meeting and the official launch 
of the project, the public event 
was opened by the art exhibition 
“Fragments of Memories”, which 
sought to celebrate the exceptional 
contributions of Dresden’s newest 
inhabitants, with artworks by 
artists from Germany, Syria and 
Bulgaria .  Moreover, the eclectic 
joint symphony “Orient meets 
Occident” by Natalia Bukhtiarova 
from Ukraine (piano) and Obeid 

Alyousef from Syria (oud) marvelled the audience with their melodies . One of the main topics 
was the crow, considered as a symbol of power and remembrance, collecting memories 
and sharing wisdom within the community passing it from generation to generation . The 
short films “Voices & Images of a New Land” and “My Right is Your Right” which were 
produced in 2016, within the framework of the project “SELC – Shoot .Edit .Create & Learn” 
supported by the OSCE, were screened.  The first short film “Voices & Images of a New 
Land” documents the ideas, experiences and viewpoints of people from different cultural 
backgrounds who live in Dresden . These people express their own identity through their 
art. The motto of this short film is “Don’t ask me who my God is, ask me who I am.” The 
second short film “My Right is Your Right” is an interview of a Syrian refugee and an asylum 
seeker from Eritrea about fundamental Human Rights and how they are perceived and 
respected in different countries around the world . 
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2nd Transnational Meeting & Event in Thessaloniki

On the 25th of September, representatives of the partner organisations met at the City Hall 
of Thessaloniki to discuss the progress of the project . All partners presented the activities 
and work they did regarding the survey, the local campaign and the local workshop “You 
and I – We are not so different .” Moreover, the project coordinator explained the next steps 
of the project and provided information to the partner representatives about the local 
workshops and campaigns .

In the afternoon, the transnational workshop “Otherness Dialogue,” led by Dr . Rita Júlia 
Sebestyén and based on theatre techniques, storytelling and drawing to foster self-reflection 
and cultural interaction, took place . After this activity each participant read aloud a lullaby 
that used to listen to when they were children in their mother tongues . Each one explained 
what the lullaby was about and showed the drawing that each made during the activity . A 
very important part of this activity was to reflect on the reasons each participant picked a 
particular lullaby and what this lullaby meant to each of them, to think about the colour of 
the pencil they used to draw, what the drawing symbolised and the word that best described 
the lullaby that each participant selected . In the following activity, the participants were 
asked to pick a personal item that they had with them and that was important to them . 
Then each participant was asked to give this item as a present to one of the people in the 
group explaining why this item was so important to them and why they decided to give 
this present to this specific person.

Finally, the documentary film “Dresden 
Refuge” was screened . In 2015, Germany 
was the only European country that 
offered an open-door policy to the refugees 
fleeing. The film shows the impact of this 
phenomenon on Dresden, a city in the 
media spotlight as the birthplace and stage 
of the PEGIDA demonstrations (Patriotic 
Europeans Against the Islamisation of 
the West), an organization openly hostile 
towards refugees . Through intimate 
meetings with several city dwellers, the film portrays a divided city, with a very troubled 
history that influences the way its residents respond to the arrival of the refugees. For 
some, the town's history and their own experiences inspire them to participate in actions 
to welcome the refugees, whilst others find justifications in the past for rejecting them.
DRESDEN REFUGE reminds the viewer that welcoming refugees has been constantly 
happening in Germany since the end of the Second World War and that the distress 
experienced by displaced persons is the same in all the wars. This film is part of the Europa 
Transit project, DSS2016 (Donostia/San Sebastián European Capital of Culture 2016) . 
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In the evening, the public event 
“YOU ARE WELCOME” started at 
17:00 at the Museum of the Roman 
Forum . The organisers of the event, 
Dimitris Savvaidis and Milos Jovic 
from AddArt, opened the event 
with a salutation speech . Myrto-
Helena Pertsinidi, the coordinator 
of the project from Jugend- & 
Kulturprojekt e .V ., welcomed all 
the guests and spoke about the 
project’s aims and activities as 
well as the transnational event in 
Thessaloniki . 

The Dean of the Faculty of Fine Arts, Aristotle University of Thessaloniki, Prof. Xenofin 
Sachinis, gave a salutation speech highlighting the importance of such events that foster 
cultural exchange and dialogue and tackle hate speech, racism and xenophobia, mentioning 
that such actions are warmly supported by the University . Mrs . Qazi Marzia Babakarkhail, 
an activist from Afghanistan who currently lives in the United Kingdom and represents the 
Oldham Council,  spoke about the project and the public event in Arabic, Farsi and Urdu 
and welcomed all the attendees coming from Syria, Iran, Iraq, Afghanistan and Pakistan .

The public event included the photo exhibition 
“Dreaming of a New Life” by the Iranian 
photographer and film director Morteza Jafari 
who is a political refugee in Thessaloniki, Greece 
and the illustration exhibition “Human Right – 
Human Wrong,” an initiative of the AddArt NGO 
raising awareness of human rights, was also part 
of the public event . The illustration works were 
created by Greek artists who were particularly 
interested in the meaning and the significance 
of human rights and their illustrations thwarted 
racial and cultural clichés. 

The female vocal group, Pleiades, performed melodies from different regions and countries 
all over the world, singing in different languages . Their songs were referring to migration 
and people’s constant life journey .

Later on, the documentary film “School on the Move” was screened which is part of the 
documentary series produced by Europa Transit, a team based in Donostia/San Sebastian 
in Spain . This documentary documents an artistic activity offered to refugee and migrant 
children at the Cherso refugee camp (in the north of Thessaloniki, Greece): the creation 
of an animated short film through which refugee and migrant children could express their 
feelings, concerns and wishes in relation to the school they did not have and would have 
liked to have . 
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3rd Transnational Meeting & Event in Budapest

The following day a study-visit to Teleki tér 
synagogue took place (which is the synagogue 
run by the Gláser Jakab Memorial Foundation) 
where Michael Miller, Professor of the Central 
European University, gave a lecture on the history 
of migration in/from/to Hungary to help the 
participants understand the specific effects on 
the Hungarian society, economy and political 
situation throughout Hungarian history . This 
historical perspective also gave the participants 
a better understanding of the current crisis . The 
representatives of the project partners visited 
Aurora, a social community space where the 

The public event in Thessaloniki, 
within the framework of the Europe 
for Citizens project YOU ARE WELCOME 
gathered more than 300 people from 
many different countries, cultural 
backgrounds, age groups and religions . 
These people honoured the event with 
their presence and active participation 
and proved that cultural diversity is 
possible and can be an asset instead 
of a problem!

On Sunday, 26 November 2017, the participants met in the morning at the city hall of 
Thessaloniki and Dr. Rita Júlia Sebestyén gave a lecture performance which showcased 
some of the basic tools used by the body-mind-soul workshops of Othernessproject to shed 
light on cornerstones of their methodologies, their psychological, social and philosophical 
background, whilst offering space for discussion .

Dimitris Savvaidis from AddArt presented then the local comic workshop “My Hero,” 
implemented by AddArt, where refugee and migrant children were gathered to participate 
in an illustration workshop . The workshop took place at the Day Centre of Refugees and 
Youth of Thessaloniki where AddArt went along with a group of artists . Each child instructed 
the comic artists to draw live imaginary heroes according to their descriptions . 

In the evening, the representatives of the partner organisations visited ARSIS – Association 
for the Social Support of Youth . Since 1993, the association has worked on providing care 
and support for unaccompanied minors. Due to the massive influx of refugees over the last 
two years, ARSIS directed its help and support to unaccompanied minors . In the evening, 
the representatives of the partner organisations met at the city hall to discuss the next 
steps of the YOU ARE WELCOME project and the third international event .



70

local refugee organisation (Menedék NGO) gave a presentation on the work they do in and 
around Budapest to help refugees . The public event took place at Patyolat, an alternative 
theatre in Budapest. Three short videos were screened: the first video was about the art 
workshop conducted by the Czech partner organisation, Institute for Regional Development; 
the second video was about the Hungarian Forum Theatre workshop led by Francesco 
Argenio Benaroio and was produced by the Hungarian partner organisation, Gláser Jakab 
Memorial Foundation . 

The third video was produced by the Greek partner organisation, AddArt, and it was an 
educational video about the current refugee crisis . After the projection of the videos, Kardos 
Dani and Bogdán Márti played a world music concert, with musical genres ranging from 
Middle Eastern to European . 

The peak of the event was the physical 
theatre performance “I, Angelina Jolie” 
by Ensemble Can from Israel . “What 
happens when you become a refugee? 
You walk . True, in order to save your life—
for example, as militants assault your 
village—you might first speed away by 
whatever conveyance possible . In the 
family car . Or in your neighbour’s fruit 
truck . Aboard a stolen bus . Inside a cart 
pulled behind a tractor . But eventually: 
a border . 

And it is here that you must walk . Why? Because men in uniforms will demand to see 
your papers . What, no papers? Did you leave them behind? Did you grab your child’s hand 
instead?  It doesn’t matter . Get out of your vehicle . Stand over there . Wait . Now, papers 
or no papers, your life as a refugee starts: on foot, in the attitude of powerlessness .” “We, 
Ensemble Can, wish to talk about the society that we live in . The way we treat the ‘other’ 
who seeks an asylum within our society and we see him as a threat . On stage you won’t 
hear them- you will hear us . And Angelina Jolie .”

The Hungarian film “The Citizen” was the final activity of the event. (2016, feature, digital, 
color, 109 minutes, 1:1,85, DolbyDigital) . Award-winning Hungarian director Roland Vranik's 
third feature film considers the many nuances of integration through the means of an 
unorthodox love story The Citizen follows Wilson, who, after losing his entire family to the 
horrors of war and making the perilous journey to Europe as a political refugee, settles 
for a sedate life as a security guard in a Budapest shopping center . However, Wilson is 
driven by a quest: to become a model Hungarian citizen and to do so at any cost . With 
a script co-written by the acclaimed writer and fellow Hungarian Iván Szabo, The Citizen 
poignantly dwells on some of the most complex issues of modern society . With Spartan 
use of technology, a naturalistic and pared-down mise-en-scene and by employing mostly 
unprofessional actors, director Roland Vranik emphasizes the complexity of human emotion 
and lets the universal vulnerability of the heart mirror the equally universal vulnerability 
of humanity .
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The No Hate Film Festival, organised by Jugend-& Kulturprojekt e.V., was the final event 
of YOU ARE WELCOME . The event started on Friday, 16 November 2018 at the Technische 
Sammlungen Dresden Museum and was moderated by the coordinator of the project, 
Myrto-Helena Pertsinidi representing Jugend-& Kulturprojekt e .V . and the Historian and 
representative of the partner organisation Memorare Pacem e .V ., Matthias Neutzner . A 
salutation speech was given by the Director of the Technische Sammlungen Dresden 
Museum, Dr . Roland Schwarz followed by a choir performance of the Dresdner Kneipenchor .

The documentary film “Waiting for Summer's Return,” directed by Barbara Lubich and 
Michael Sommermeyer opened the Film Festival . On Friday, 16 November and Saturday, 17 
November documentary films from nine European cities – Ceuta (Spain), Sarajevo (Bosnia 
Herzegovina), Belfast (Northern Island), Paphos (Cyprus), Plovdiv (Bulgaria), Thessaloniki 
(Greece), Moscow (Russia), Wroclaw (Poland) and Dresden (Germany) – that all witnessed 
conflict or war, were screened. Each film had a different theme, but they all focused on a 
single overarching topic: how a community deals with a conflict. The films comprise the 
project “Europa Transit” within the framework of the project “European Capital of Culture 
– Donostia/San Sebastian 2016” . The Film Festival was a campaign against all types of 
hate. In addition to the films, the attendants also had the opportunity to watch the short 
films produced by the project partners to promote inclusion and diversity and to foster 
human rights and cultural exchange .

The photo exhibition “Street Stories” 
by Ibrahim Fheili (Syria) and Ahmad 
Kaddoura (Palestine/Lebanon) was 
opened on Saturday, 17 November . 
The exhibition portrayed the daily life 
of people who experienced the war in 
Syria and Palestine and were forced 
to live in refugee camps . One refugee 
camp portrayed was Dera’a, in Syria 
and the other one was Al Rashidiya, 
in Lebanon . Ibrahim grew up in the 
Dera’a camp; Ahmad is a Palestinian 

4th Transnational Meeting & Event in Dresden 
NO-HATE FILM FESTIVAL

born in Lebanon . Both refugee camps are home to over 10,000 refugees: Syrians who 
had to leave their homes because of the civil war and Palestinians who had to leave their 
houses in the Arab-Israeli conflict, hoping to return ever since. Both camps are suffering 
from disastrous conditions, shortages of water or lack of sewage systems . The Dera’a 
camp was affected by the Syrian war . Still, both camps are the centre of life for so many 
people . Both artists grew up during war times and felt the urge to document the reality in 
the two camps, the people’s daily life on the streets, hoping to share stories from the two 
camps with the rest of the world .
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The travelling exhibition “PLEASE OPEN! 
Crates of Knowledge” was also opened 
on the same day . The core message of 
the travelling exhibition was that every 
refugee brings, depending on his life 
story, an individual metaphorical box full 
of valuable skills . PLEASE OPEN! depicts 
eight refugees standing between obstacles 
and visions of their future . The exhibition 
displays their qualifications, wishes and 
hopes . The boxes in the exhibition do not 
only symbolise the positive elements they 
brought with them from their homelands, 
but they also invite society to recognise 
and appreciate their talents .

The No Hate Film Festival offered to the attendants the possibility to actively participate 
in 3 workshops:
The Storytelling Workshop, led by Dr . Rita Julia 
Sebestyen, aimed at raising the participants’ 
awareness of their individual position in society, 
their responsibilities and opportunities . Using 
the Socratic method, as well as other tools, 
this workshop first focused on developing 
techniques to identify hierarchies as well as 
bias in the everyday context, then analyse 
the role we play in it and offer tools to cope 
with hierarchical, biased, abusive situations 
and find our adequate response to them. The activity aimed at answering the following 
questions: if we are aware of our privileges and if we are able to perceive the social and 
cultural structures that our society is based on .

The second workshop was about online hate speech . It was facilitated by Birte Leonhardt 
and Franz Werner from the association Zivilcourage e .V . After an introduction round and 
a warm-up activity, the participants learned about different forms of hate speech and the 
current legislation in Germany regarding this issue, such as the Network Enforcement Act . 
In addition to this, different counter speech strategies were introduced . Using real examples 
from the internet, the participants, divided into groups, had to find standardised responses 
to hate comments, considering the pros and cons of each strategy . The participants also 
had the opportunity to use stencils and sprays to create counter speech messages in the 
museum’s courtyard .    
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The third workshop was a Zine Workshop led 
by the artist Stephanie Lüning (HfBK Dresden) . 
Stephanie briefly introduced the history of 
zines as a genre which dates back to the XVIII 
century, when zines were used as a way of 
self-expression by socially disadvantaged 
groups, reaching its peak of popularity during 
the 1970s . “Zines” are meant to be used to 
tell personal stories through drawing and 
collaging . After the short introduction of the history and use of zines, the participants 
were given some time to think about the story they wanted to “tell” through their zines . 
Then they used collage and drawing methods, handwriting and drawing whatever they 
wanted the content of their zine to be . They could select archival photos, images from 
books, cutting any pictures or texts out from magazines and then paste them all together 
onto the page . At the end of the workshop, all participants created their own zines and 
shared their stories with each other . 

Apart from the three workshops, the two 
exhibitions, the documentary films and 
the short films, a round-table discussion 
moderated by Matthias Neutzner (Memorare 
Pacem e .V .) took place where Barbara Lubich, 
the director of the documentary film “Waiting 
for Summer’s Return,” and Xuban Intxausti, 
the director of the nine selected documentary 
films which were screened during the festival, 
shared their opinions and concerns about the 
current sociopolitical situation in Europe and 
the future of Europe with focus on the rise 
of populism and extremism and the division 
between the European countries . 

From the directors’ point of view, contemporary art should be the medium to express one’s 
opinion and raise citizens’ awareness of crucial social issues, urging them to take action . 
Moreover, art has the power to bring people from different social and cultural backgrounds 
together and to foster empathy and understanding . 

One of the highlights of the festival was the solo 
dance performance “Mirror” by the Ivorian dancer 
Jean-Paul Mehansio. “Gnéan/Mirror/Miroir” is an 
introspective solo performance which questions 
the concept of identity through the eyes of the 
‘other’ . Living between the Ivory Coast, France 
and Egypt, Jean-Paul touches upon the sense 
of belonging and of being different . Wearing a 
big cloak, the artist starts a dialogue with the 
audience unveiling two facets -the introverted 
and the extroverted one- hiding and emerging, 
folding and unfolding through linear movements, 
circular trajectories and compact gestures .
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